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Customer Account Agreement 

1. Provision in the Event of Failure to Pay or Deliver: Whenever I (we) do not, on or before the settlement date, pay in full 

for any security purchased for my (our) account, or deliver any security sold for such account, you are authorized 

(subject to the provisions of any applicable statue, rule, or regulation): 

A. Until Payment or delivery is made in full, to pledge, re-pledge, hypothecate, or re-hypothecate, without notice, any 

or all securities which you or your clearing agent may hold for me (either individually or jointly with others), 

separately or in common with other securities or commodities or any other property, for the sum then due or 

for a greater or lesser sum and without retaining in your possession and control for delivery a like amount of similar 

securities. 

B.  To sell any or all securities which you or your clearing agent my hold for me (either individually or jointly with 

others), to buy in any or all securities required to make delivery for my (our) account, or to cancel any or all 

outstanding orders or commitments for my (our) account. 

2.  Cancellation Provisions: You are authorized, in your discretion, should I (we) die or should you for any reason 

whatever deem it necessary for your protection, without notice, to cancel any outstanding orders in order to close out my 

(our) accounts, in whole or in part, or to close out any of the commitments made on my (our) behalf. 

3. General Provisions: Any sale, purchase, or cancellation authorized hereby may be made according to your judgment and at 

your discretion on the exchange or other market where such business is then usually transacted, at public auction, or 

at private sale without advertising the same and without any notice, prior to tender, demand, or call. You may purchase the 

whole or any part of such securities free from any right of redemption, and I (we) shall remain liable for any deficiency. It is 

further understood that any notice, prior to tender, demand, or call, from you shall not be considered a waiver of any 

provision of this agreement. I (we) shall include any person executing this agreement. 

4.  Successors: this agreement and its provisions shall be continuous and shall inure to the benefit of your present organization, 

and any successor organization or assigns, and shall be binding upon me (us) and/or the estate, executors, administrators, 

and assigns of my (our) account. 

5. Age: I (we), if an individual, represent that I (we) am (are) of full age. 

6.  Interest in Account: No one except me (us) has an interest in any of my (our) accounts with you unless such 

interest is revealed in the title of such account, and in any case, I (we) have the interest indicated in such title. 

7.  Orders and Statements: Reports of the execution of orders and statements of my (our) accounts with you unless 

such an interest is revealed in the title of such account shall be conclusive if not objected to in writing, the former within 

two days and the latter within ten days, after forwarding by you to us by mail or otherwise. 

8.  Extraordinary Events: You shall not be liable for loss or delay caused directly or indirectly by war, natural disasters, 

government restrictions, exchange, or market rulings, or other conditions beyond your control. 

9.  Fees and Charges: I (we) agree to the fees and charges on the fee schedule received by me (us). You may change the 

fee schedule from time to time. 

10.  Joint Accounts: If this is a joint account, unless we notify you otherwise and provide such documentation, as you 

require, the brokerage account(s) shall be held by us jointly with rights of survivorship (payable to either or the survivor of 

us). Each joint tenant irrevocably appoints the other as attorney-in-fact to take all action on his or her behalf and to 

represent him or her in all respects in connection with this Agreement. You shall be fully protected in acting but shall 

not be required to act upon the instructions of either of us. Each of us shall be liable, jointly and individually, for any 

amounts due to you pursuant to this Agreement, whether incurred by either or both of us. 

11. Pershing Account Electronic Delivery Terms: You agree that account communications may be available in an electronic 

form. Account communications will be available in portable document format (PDF). You affirm that you have installed a 

recent version of Adobe Acrobat Reader or other software application that enables you to view and print your account 

communications. You may print or save a copy of any of the account communications at any time. You may request a 

mailed copy of any of your account communications by contacting your financial organization. An electronic mail (“email”) 
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notification will be sent when account communications are available to be accessed. The email notification(s) will be sent to 

the email address(es) you provided directly to your financial organization or provided by registering for electronic delivery. 

In the event that a notice of undeliverable status of an email notification is received by Pershing, your financial organization 

or Pershing may send a paper notification by U.S. mail to the postal address you provided directly to your financial 

organization. In the event of an email notification failure, Pershing may discontinue your enrollment in electronic delivery 

and reset your account communications delivery preferences so that future documents will be delivered to your mailing 

address of record in paper form. By providing this Electronic Delivery Consent, you affirm that you have provided a valid 

email address, have access to the Internet and are at least 18 years of age. You agree that electronic delivery of the account 

communications is deemed accepted, regardless of whether you access or view a particular account communication 

document. You acknowledge that any authorized users for your account are able to make changes to the electronic delivery 

settings for your account, and you agree to accept responsibility for such changes. You may change your delivery preferences 

at any time by following the instructions on the website, or by contacting your financial organization directly for assistance.

  

12. Address: Communications may be sent to me (us) at my (our) current address, which is on file at your office, or at 

such other address as I (we) may hereafter give you in writing. All communications so sent, whether by mail, telegraph, 

messenger, or otherwise, shall be deemed given to me (us) personally, whether actually received or not. 

13. Recording Conversations: I (we) understand and agree that for our mutual protection you may electronically record and of 

my (our) telephone conversations. 

14.  Arbitration Disclosures: THIS AGREEMENT CONTAINS A PREDISPUTE ARBITRATION CLAUSE. BY 

SIGNING AN ARBITRATION AGREEMENT THE PARTIES AGREE AS FOLLOWS: 

• ALL PARTIES TO THIS AGREEMENT ARE GIVING UP THE RIGHT TO SUE EACH OTHER IN 

COURT, INCLUDING THE RIGHT TO A TRIAL BY JURY, EXCEPT AS PROVIDED BY THE RULES OF THE 

ARBITRATION FORUM IN WHICH A CLAIM IS FILED. 

• ARBITRATION AWARDS ARE GENERALLY FINAL AND BINDING; A PARTY’S ABILITY TO HAVE 

A COURT REVERSE OR MODIFY AN ARBITRATION AWARD IS VERY LIMITED. 

• THE ABILITY OF THE PARTIES TO OBTAIN DOCUMENTS, WITNESS STATEMENTS, AND OTHER 

DISCOVERY IS GENERALLY MORE LIMITED IN ARBITRATION THAN IN COURT PROCEEDINGS 

• THE ARBITRATORS DO NOT HAVE TO EXPLAIN THE REASON(S) FOR THEIR AWARD UNLESS, IN AN 

ELIGIBLE CASE, A JOINT REQUEST FOR AN EXPLAINED DECISION HAS BEEN SUBMITTED BY ALL 

PARTIES TO THE PANEL AT LEAST 20 DAYS PRIOR TO THE FIRST SCHEDULED HEARING DATE. 

• THE PANEL OF ARBITRATORS WILL TYPICALLY INCLUDE A MINORITY OF ARBITRATORS WHO 

WERE OR ARE AFFILIATED WITH THE SECURITIES INDUSTRY 

• THE RULES OF SOME ARBITRATION FORUMS MAY IMPOSE TIME LIMITS FOR BRINGING A 

CLAIM IN ARBITRATION. IN SOME CASES, A CLAIM THAT IS INELIGIBLE FOR ARBITRATION 

MAY BE BROUGHT IN COURT. 

• THE RULES OF THE ARBITRATION FORUM IN WHICH THE CLAIM IS FILED, AND ANY AMENDMENTS 

THERETO, SHALL BE INCORPORATED INTO THIS AGREEMENT 

15.  Arbitration Agreement: ANY CONTROVERSY BETWEEN YOU AND US SHALL BE SUBMITTED TO 

ARBITRATION BEFORE THE FINANCIAL INDUSTRY REGULATORY AUTHORITY. NO PERSON SHALL 

BRING A PUTATIVE OR CERTIFIED CLASS ACTION TO ARBITRATION, NOR SEEK TO ENFORCE ANY 

PREDISPUTE ARBITRATION AGREEMENT AGAINST ANY PERSON WHO HAS INITIATED IN COURT A 

PUTATIVE CLASS AC- TION; OR WHO IS A MEMBER OF A PUTATIVE CLASS WHO HAS NOT OPTED OUT 

OF THE CLASS WITH RESPECT TO ANY CLAIMS ECOMPASSED BY THE PUTATIVE CLASS ACTION 

UNTIL; (i) THE CLASS CERTIFICATION IS DENIED; (ii) THE CLASS IS DECERTIFIED; OR (iii) THE 

CUSTOMER IS EXCLUDED FROM THE CLASS BY THE COURT. SUCH FORBEARANCE TO ENFORCE AN 

AGREEMENT TO ARBITRATE SHALL NOT CONSTITUE A WAIVER OF ANY RIGHTS UNDER THIS 

AGREEMENT EXCEPT TO THE EXTENT STATED HERE IN. THE LAWS OF THE STATE OF NEW YORK 

GOVERN. 


