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1. INTRODUCTION

1. Introduction

This guide describes the capabilities of Items for Attention (IFA), a consolidated source for
viewing margin notifications, incoming and outgoing asset transfers, voluntary and

mandatory reorganization announcements, and other open items that affect your clients’
accounts.

IFA provides many features you can use to view open items and take action on them. IFA
allows you to:

e View a summary of margin, account transfers, corporate actions, unallocated tax
lot, options in the money, and other open items that affect your client’s accounts.

e View open items only for a specific category.

e Access additional details for an open item, including real-time status on an
account level.

e Respond to items that require immediate attention.

e Use filters to display a specific listing of accounts with open items.
e Sort information by specific criteria.

View Items for Attention

1. Go to your NetX360 home page by clicking the ¥ Home tab.
2. On the Items for Attention tile, click the desired IFA type. A list of IFAs displays.

IFA | All IFAs 4
Select: Voluntary Offers - |BD#: 520 OFF#: 52D IP#: ALL
IFA - Voluntary Offer Summary All data as of: 05/06/2015
From Date To Date Symbol/ Cusip Filter Option
BE BE All Unexpired with Positions -
Sort By Sort Order
Grouping * Ascending -
symbol offer SO Expiration Fositions |
Open Offers
ACCENTURE PLC ACHN TENDER 06/24/2015 | 06/25/2015 |Positions
DISMEY WALT CO Dis RIGHT S 06/25/2015 | 06/26/2015 |Positions
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2. IFA SUMMARY

2. IFA Summary

The IFA Summary page provides a summary of the current open items for all accounts
that you manage. From the IFA Summary, you can drill down to view additional details.

View the IFA Summary

1. Inthe NetX360 search field, enter all accounts. Matching search results display.

2. Inthe Go To section of the search results, select All IFAs (All Accounts—IFA).
The IFA Summary displays.

Tip: You can also view a summary of all IFAs from the Items for Attention tile on your
NetX360 home page.

IFA | All IFAs 4
Select: IFA Summary - |BD4: 52D OFF#: 52D IP#: ALL
Action Items No. of Items Pending Approval As of Date*
Margin Details 69 IIA 05/07/2015
Voluntary Corporate Actions 2 05/06/2015
FYIs Mo. of Items As of Date*®
Incoming Account Transfers 682 05/0712015
Qutgoing Account Transfers 258 05/0712015
Mandatory Offers 45 05/07/2015
Missing Account Opening Documentation 1548 05/07/2015
Physical Securities Pending Documentation 1 05/06/2015
Options in the money ] 05/07/2015
Insufficient Funds for Periodic Distributions 10 05/06/2015
Required Minimum Distribution i | 05/07i2015
Positions Missing Cost Basis i) 05/0712015
* Dates in red indicate that the data is not current.
**Trade Break information is only available atthe Introducing Broker Dealer level.
Information on the IFA Summary Page
COLUMN DESCRIPTION
Type IFA category
No. of Items | Number of open items for the category
Pending Number of open items for the category that are pending approval. This
Approval column is only applicable to voluntary offer items that require approval
Note: Users will see the Pending Approval column only if they have
entitlements to approve items
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2. IFA SUMMARY

COLUMN DESCRIPTION

As of Date Indicates the date up to which the number of open items are accounted
for

Note: This column displays the date of the last update. Dates in red
indicate that the data is not current

View IFAs for a Specific Category

e From the IFA Summary page, click the number link in the No. of Items column

for the appropriate category. The corresponding summary page displays for the
IFA category selected.

IFA | All IFAs 4
Select: Voluntary Offers - |BDé#: 52D OFF#: 52D IP#: ALL
IFA - Voluntary Offer Summary All data as of: 05/06/2015
From Date To Date Symbol/ Cusip Filter Option
BE BE All Unexpired with Positions -
Sort By Sort Order
Grouping * Ascending -
Description Symbol |Offer g';:::}ﬁ I[E}:f;ratiun I;::::L“;?D{IS
Open Offers
ACCENTURE PLC ACM TEHDER 06/24/2015 [06/25/2015 |Positions
DISMEY WALT CO Dl= RIGHT § 06/25/2015 [06/26/2015 |Positions
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3. SET UP IFA ALERTS

3. Set Up IFA Alerts

Items for Attention (IFA) alerts notify you about new FYI IFAs related to your client
accounts.

Notification Method

The notification method for IFA alerts is an e-mail summary of all alerts within the
selected time interval.

Add an IFA FYI Alert

1
2.

5.

6. Click Next at the top or bottom of the page. The Alert Criteria tab displays.

In the NetX360 search field, enter alert. Matching search results display.

In the Go To section of the search results, select Alerts (Client Tools). The Alerts
page displays.

Tip: As an alternative, click > Tools > Alerts - .

Select the FYIs tab. The FYI Alerts page displays.
Click Setup FYI Alerts. The Change Alert Setup page displays.

NetX360 - Alerts

Status Change | Action Item | Custom | Market | FYI
Group Setup | Corporate Actions Setup

Alert Type || Alert Criteria

Change Alert Setup

Summan v Email | Task | Notification Methods Setup | Notification Methods Selected | Email

Exit

Save and Exit | | Next

Select Alert Triggers

=l Fris
I” Fixed Income Messages
¥ Incoming Account Transfers
¥ outgeing Account Transfers
¥ Revised 1099s
[" section 302 Certification of Tax Treatment
I”ACH Rejected by Bank
I Insufficient Funds for Periodic Distributions
¥ physical Securities Pending Documentation
¥ options In The Maney
I"Blue sheets
I”FINRA Report
I” wash sales
[“Pending 1099s

Exit

Save and Exit Next

I
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3. SET UP IFA ALERTS

NetX360 - Alerts 20

Change Alert Setup

Status Change | Action Item | Custom | Market | FYI | Summary Email | Task | Notification Methods Setup | Notification Methods Selected
| Email Group Setup | Corporate Actions Setup

Alert Type | | Alert Criteria

m

Select Alert Levels

Selected Alert Triggers Send Alert To

FYTs - Incoming Account

Transfers [l accounts that 1 have access to - |

-

Copy to all
| -

7. The grid on this page lists the IFA types you selected on the previous page, as
well as existing FYI IFA alerts. In the Send Alert To column, indicate the accounts
for which you want to see alerts:

o All accounts that I have access to.

o Specific IBD/Off/IP #—Enter the desired firm (IBD), office and advisor (IP)
numbers and click Add. Repeat for any additional firm/office/advisor
combinations.

o Enter specific account(s)

e Click Show Accounts to display a list of available accounts. Select one or
more accounts from the list and click Add.
To select multiple consecutive account numbers, press Shift+Click. To
select multiple non-consecutive account numbers, press Ctrl+Click.

e Enter an account number in the Specific Acct. # field and click Add.

To apply the same selections to all FYI IFA types, click Copy to all. A confirmation
message displays. Click OK.

8. Click Next. The Summary E-mail Setup page displays.
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9.
10.

3. SET UP IFA ALERTS

Change Alert Setup

Statun Change | Action them | Custam | Markst | F¥T | Summa ry Pranll | Task | Notification Hethods Setup | Notification Mathads Selected
| Ernail Group Swtup | Corpuraly Actims Setup

| i & s Zok ks Rl Save and Exit | Hemowe Setup| | Exit

Summary Email Selup

i Selup

e-Mail User e-Mail Address ; jdoe@pershing.com i A Tost

Alert Type r r
Action [lem Aerts Stalus Change Alerts Order Processing Alerts

I3 5 ]
Market Alerts Custom Alerts Yl alerts

Task Alerts | Standard rile alerts

Interval Setting Receiving Batch Email Alest in interval: T

Furmal Selting Group Emaid Alert By: ~ Type & Conscidated All Types

ummary slats ara Save and Exit | |Remove Setup, | Exit

Select the desired options. See Summary E-mail Setup Fields below.
Click Save and Exit.

Summary E-mail Setup Fields

The table below lists the fields on the Summary E-mail Setup page. Required fields are
marked with an asterisk (*).

FIELD ENTER OR SELECT
e-Mail*  |E-mail address where you want the summary e-mail to be sent.
Important: If you want the summary e-mail to replace individual alert e-mails,
disable other e-mail alerts and enable only the summary e-mail. If you enable
both, you will receive both the summary e-mail and individual alert e-mails.
Alert Select the types of alerts for which you want to receive a summary e-mail
Type* instead of individual e-mails. You can select one or more alert types.
Interval [Frequency for the summary e-mail:
Setting  |o  Specified hourly interval, every one to eight hours.
e Start of Day—Sends an e-mail daily at 7 a.m. (ET) summarizing all alerts for
the last 24 hours.
¢ End of Day—Sends an e-mail daily at 5 p.m. (ET) summarizing all alerts for
the last 24 hours.
Format |Select a format:
Setting

e Type—Send a separate summary e-mail for each type of alert. You will
receive a summary e-mail for each alert type selected above.

e Consolidated All Types—Send one summary e-mail that includes all alert
types.
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4. 529 PLAN ACCOUNTS WITH UNINVESTED CASH BALANCE IFAS

4. 529 Plan Accounts with Uninvested Cash Balance
IFAs

529 Plan Accounts with Uninvested Cash Balance IFAs notify you if cash remains in a 529
plan account for 30 or more consecutive calendar days.
View 529 Plan Accounts with Uninvested Cash Balance IFAs

e From the IFA Summary page, click the link in the No. of Items column in the
529 Plan Accounts with Uninvested Cash Balance row.

Or

e Select 529 Plan Accounts with Uninvested Cash Balance from the Select list at
the top of the page.

The IFA—529 Plan Accounts with Uninvested Cash Balance page displays.

=:ll2el 520 Plan Accounts with Uninvested Cash Balance
IFA - 529 Plan Accounts with Uninvested Cash Balance

- | IBD#: 52D OFF#: ALL IP#: ALL

ExportToExcel
Back | Mext
Account# ShortName IP # Plan Uninvested Duration g bl
Name Cash Type
Sz0Oo0o0o0on | DOEICHM ooo VADT 1000000 35 529P
Szo00000l | DOEJAME ooo | Mo 500.00 42 529P
Szooooooz  |DOEIOHMA o000 | vaod 3.00 G0 5290
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to

view the previous page.

Information on the IFA—529 Plan Accounts with Uninvested
Cash Balance Page

COLUMN DESCRIPTION

Account # Pershing account number

Short Name Account short name

IP # IP number of the IP servicing the account
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4. 529 PLAN ACCOUNTS WITH UNINVESTED CASH BALANCE IFAS

COLUMN DESCRIPTION

Plan Name 529 plan name

Uninvested Cash | Amount of uninvested cash in the account

Duration Number of days for which the account has had uninvested cash

Registration Type | Account type

Download IFAs to a Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.
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5. ACH REJECTED BY BANK IFAS

5. ACH Rejected by Bank IFAs

ACH Rejected by Bank IFAs notify you about ACH transactions that were rejected by the
client’s bank.

View ACH Rejected by Bank IFAs

e From the IFA Summary page, click the link in the No. of Items column in the
ACH Rejected by Bank row.

Or
e Select ACH Rejected by Bank from the Select list at the top of the page.

The IFA—ACH Rejected by Bank page displays.

Select | ACH Rejected by Bank = | IBD#: 52D OFF#: 52D IP#: 00D
IFA - ACH Rejected by Bank
View

Current + Display | ExportToExcel |
Back

Short Account Account IP Transaction Transaction Reiect R
Name Number Type # Date Amount eject keason
valid Acce
DOEJOHN | 520000000 RETAIL 000 | 09M0/2014 $100.00 Invalid Account

MNumber

Back

Information on the IFA—ACH Rejected by Bank Page

COLUMN DESCRIPTION

Short Name Account short name

Account Number Pershing account number

Account Type * Retail

e Retirement
IP # IP number of the IP servicing the account
Transaction Date Date of the transaction

Transaction Amount | Dollar amount of the transaction

Reject Reason Reason the bank rejected the ACH transaction
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5. ACH REJECTED BY BANK IFAS

Filter IFAs

1. On the IFA—ACH Rejected by Bank page, select the desired value for the View
filter at the top of the page:
o Current

o History

2. Click Display. The selected filter is applied to the list.

Download IFAs to a Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.

View Standing Instruction Detail

e In the Reject Reason column, click the link for the item you want to view in
detail. The Standing Instruction Detail page displays for the item.

Request ID#: 000000000
Standing Instruction ID&: 0000 Last Used Date: 09/10/2014

Standing Instruction Details

Description:

Account Holder's Name(s): JOHK DOE
1 MAIN STREET
ARY TV, WY 00000

ABA Number: 0oo0ooo0o

Bank Name: A COMPANY SECURITIES
City and State: AR TOWYR, T

Bank Account Number (DDA): ooa

Bank Account Type: Savings

Use This Instruction For SRS: Mo

Close Window
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6. BLOCK ORDER TRADING ALERT IFAS

6. Block Order Trading Alert IFAs

Block Order Trading Alert IFAs notify you of rule violations that have occurred at the
account/allocation level for open Good Till Cancel/Good Till Date (GTC/GTD) block orders
released through Block Trading and Rebalancing (BTR). Each open GTC/GTD block order
is run through a Rules Engine check at approximately 7 a.m. (ET) each business day.

Block Order Trading Alert IFAs provide access to view the rule violations that have
occurred at the account level.

View Block Order Trading Alert IFAs

e From the IFA Summary page, click the link in the No. of Items column in the
Block Order Trading Alert row.

Or
e Select Block Order Trading Alert from the Select list at the top of the page.

The IFA—Block Order Trading Alert page displays.

Se\eCtIEHock Order Trading Alert j

IFA - Block Order Trading Alert

Block 1D

Display | ExportToExcel |

Backl

Account Short
Number Name

IP | Transaction | Share Block Security Expiration Rule Rule Rule

Symbol/Cusip & Type Quantity 1D Description Date Violation1 | Violation2 | Viclation3

01076-
ORDER
EXCEEDS | 01900-

520000001 | seesereees 780087102 007 | =ELL 250 603492 QUANTITY | PENDING

OR RULE
DOLLAR WVIOLATION
VALUE
THRES
Backl
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Block Order Trading Alert Page

COLUMN DESCRIPTION

Account Number Pershing account number

Short Name Account short name

Symbol/CUSIP Symbol or CUSIP for the security in the transaction
IP # IP number of the IP servicing the account
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6. BLOCK ORDER TRADING ALERT IFAS

COLUMN

DESCRIPTION

Transaction Type

Buy or sell

Share Quantity

Quantity of the security in the transaction

Block ID

Block ID for the transaction

Security Description

Description of the security

Expiration Date

Indicates the expiration date

Rule Violation 1, Rule Violation 2,
etc.

Descriptions of the rule violations that triggered the
IFA

Filter Block Order Trading Alert IFAs

1. On the IFA—Block Order Trading Alert page, enter the desired value for the
Block ID filter at the top of the page.

2. Click Display. The selected filter is applied to the list.

Download IFAs to a Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.
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7. BLUE SHEET IFAS

7. Blue Sheet IFAs

Blue sheet IFAs notify you of Blue Sheet violations that need to be reconciled. All Blue
Sheet violations must be reported to your manager and a compliance officer and
reconciled immediately.

Any trade can potentially cause a Blue Sheet violation (or other compliance issue).
However, sell trade transactions are most likely to incur Blue Sheet violations, because the
type of a trade (Short or Short Exempt) can be omitted without being numerically out of

balance.

Reconcile a Short Sale or Short Sale Exempt Blue Sheet Violation

Do one of the following:

Adjust the type of trade (Sold Short or Sold Short Exempt) on the client side of
the Blue Sheet exception to match the type of trade (Sold Short or Sold Short
Exempt) on the Average Price/Firm Side transaction of the Blue Sheet exception
(or vice versa).

Adjust the type of trade (Sold Short or Sold Short Exempt) on the Average
Price/Firm side to match the type of trade (Sold Short or Sold Short Exempt) on
the order details reflected on the exchange. The type of trade details on the
exchange side can never be modified.

Provide a detailed explanation on a Blue Sheet discrepancy form explaining why
the transactions associated with the Blue Sheet exception cannot be modified
and why a result cannot be modified.

Identify a Short Sale Transaction

Click Trading > Monitor Order/Trade > Trade History. The following indicate a
short sale:

o Sor Xin the Short Sale column.
o Oin the Legend Code column.

View the order details in the Order Management System (OMS) used to execute
the transaction.
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7. BLUE SHEET IFAS

View Blue Sheet IFAs

From the IFA Summary page, click the number link in the # of Items column in
the Blue Sheets row.

Or
Select Blue Sheets from the Select list at the top of the page.

The IFA—BIlue Sheets page displays.

Sslect| Blue Sheats
IFA - Blue Sheets

ﬂ IB0#: 52D OFFE: ALL |P=; ALL

Trade Date Lort By Zort Order
[& =] [TradeDate 7| [Ascending =]  Display I ExporToExcel |

Back

Total Total Total :
E"%Em'mn Tl;:tde Exchange Symbol Cusip Customer Firm Exchange E*“#::_ru“
ype - Shares Shares Shares L ¥

.

“'.'_”-‘T 043072013 | NYSE VK BE368T101 | 5.000.00 0.00 .00 S000

SALE

SHOR SR A A | pree S - - -~ - .

q;Lé‘T 050172013 | NYSE ROK 773803109 | 5,000.00 0.00 0.00 5000

Back

Information on the IFA—Blue Sheets Page

COLUMN

DESCRIPTION

Exception Type

Indicates whether the transaction was a Short Sale or Sold Sort Exempt

Trade Date Date on which the Sold Short of Sold Short Exempt transaction was
executed

Exchange Exchange on which the security is traded. Note: Currently only tracking
the AMEX and NYSE

Symbol Security symbol

CUSIP Security identifier

Total Customer
Shares

Total number of shares processed as Sold Short or Sold Short Exempt in
client accounts (COD, Retail, and Margin) for the Blue Sheet exception

Total Firm
Shares

Total number of shares processed as Sold Short/Sold Short Exempt in
an IBD (Firm Account or Average Price Account) for the Blue Sheet
exception

Total Exchange
Shares

Total number of shares known to be reported and executed on the
NYSE or AMEX for the Blue sheet exception

Exception
Quantity

Number of shares different between firm and client, or firm and
exchange, or both
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7. BLUE SHEET IFAS

Sort IFAs
1. On the IFA—BIlue Sheets page, select the column to sort by from the Sort By
field.
2. Select Ascending or Descending in the Sort Order field.
3. Click Display. The list of IFAs is sorted per your selections.

Filter IFAs

1. On the IFA—BIlue Sheets page, select the desired value for the Trade Date filter
at the top of the page:

All

T+1

T+2

T+3

T+4 Onwards

O O O O O

2. Click Display. The selected filter is applied to the list.

Download IFAs to a Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.

View Blue Sheet Detail

e On the IFA—BIlue Sheets page, click the link in the Symbol column for the item
you want to view in detail. The detail window displays.

Items For Attention - Blue Sheets

Items For Attention - Bluesheets Details Close Window
Transaction Type - Short Cusip Symbol CROK
Trade Date - 04/30/2015 Security Description  : ROCKWELL AUTOMATION
Settle Date : 05/05/2015 IBD# 1001
Exchange S NYSE
T Blott A t A;f‘)'l"_:t Offset Pri Customer Firm Exchange R ':rade Branch/Sequence Executing Firm
vpe UHEE CODInS Na‘ﬁle Account ""'“®  ghares Shares Shares Eleeence # Broker Mnemonic

cusToner PRACEA soponooon | ~iar sD000001. 8258 5,000 a0a0ao 2000

Information on IFA—Blue Sheets Details Page

COLUMN DESCRIPTION

Type Type of exception

Blotter Capacity

Account Pershing account number
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7. BLUE SHEET IFAS

COLUMN

DESCRIPTION

Account Short
Name

Account short name

Offset Account Contra account number of the transaction that offsets (processed on
the opposite side) the client transaction of the Blue Sheet exception.
The offset account/contra account is associated with transactions
processes on blotters 0, 5, 6, or 9 only

Price Price per share of the equity

Customer Shares

Number of shares processed as Sold Short or Sold Short Exempt in
an IBD client account (COD, Retail, and Margin) for the Blue Sheet
exception at a particular price

Firm Shares

Total number of shares reported and executed on the NYSE or AMEX
for the Blue Sheet exception at a particular price

Exchange Shares

Total number of shares known to be executed on the NYSE or AMEX

Trade Reference #

Unique form of identification for the transaction.

Branch/Sequence
#

Uniquely identifies an order for a given firm on a given day.

Executing Broker

The broker-dealer identifier for the entity that reports and executes
the transaction on the exchange

Firm Mnemonic

NYSE and ASE code used to identify the Order Management system
that reported and routed the order to the exchange execution, or the
$2 broker who received, reported and executed the transaction on
the exchange

Important: A Blue Sheet letter is required when the client transactions cannot be
corrected to resolve the Blue Sheet exception.
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8. CLIENT CORRESPONDENCE LETTER IFAS

8. Client Correspondence Letter IFAs

Client Correspondence Letter IFAs inform you about documents that Pershing has sent to
clients.
View Client Correspondence Letter IFAs

e From the IFA Summary page, click the link in the No. of Items column in the
Client Correspondence Letter row.

Or

e Select Client Correspondence Letter from the Select list at the top of the page.

The IFA—Client Correspondence Letter page displays.

SEIEleCIient Correspondence Letter j
IFA - Client Correspondence Letter
Date of

Disbursement

I Display | ExportToExcel |
Back | Next

Date of
Disbursement

Short Name | Account # | IP # DD;:::::M Mailing Address

MOMNOBJECTING | JOHM DOE

DOE JOHM sr20000000 |oop | BEMEFICIAL 1 MalN STREET 05/04/2015
DWMER (NOBO) | ANY TOW, BJ 00000
LETTER

MOMOBJECTING | JOHN DOE

DOE JOHM 520000001 |ooo | BEMEFICIAL 1 MAIN STREET 05/04/2015
OWHNER (NOBO) | AWy TOWN, W 00000
LETTER
S DOLLAR JOHM DOE
DOE JOHMN 620000002 |000 . | gD 1 MAIN STREET 05/04/2015
joumJ_L,L AN TOWR, M 00000
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.
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8. CLIENT CORRESPONDENCE LETTER IFAS

Information on the IFA—Client Correspondence Letter Page

COLUMN DESCRIPTION

Short Name Account short name

Account # Pershing account number

IP # IP number of the IP servicing the account

Document Name Type of document being sent to the client
Mailing Address Client's mailing address

Date of Disbursement | Date the document was sent to the client

Filter Client Correspondence Letter IFAs

1. On the IFA—Client Correspondence Letter page, select the desired date for the
Date of Disbursement filter at the top of the page.

2. Click Display. The list displays IFAs for the selected date.

Download Client Correspondence Letter IFAs to a Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.
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8. CLIENT CORRESPONDENCE LETTER IFAS

View the Account Profile
1. Inthe Account # column, click the link for the desired account. The Account
Profile window opens with the General view displayed.

2. Todisplay a different view, select the desired view in the View field at the top of
the window.

Account Profile

View: | General j
General (Account #:52D000000) i
Title: JOHN DOE RETAIL- INDIVIDUAL
1 MaIM STREET
AMY TOWMN, M1 00000 Home Phone: (201 000-0000
Business Phone: (201) 000-0001 US Tax ID #: 000-00-0000
Cell Phone: Primary IP#: 000
Account Registration : _
IBD #: 520 IBD Name: A COMPAMNY SECURITIES
Primary IP #: oan Primary IP Name: 14ANE DOE
Secondary IP#s: Global One ID : b
Master Acct
Mnemonic: Mnemonich Code:
Money Manager : Investment Style :
Short Name: DOE JOHN Old Account #:
Auto Title Build: YES
Account Status: Open(08/13/2012)
Account I"'t'atEdACCDUNT SERVICES
Source :
Account Details
Account Type: RETAIL Registration INDIVIDUAL
Type :
. Non-Dollar
Non-Cust Type: ey YES
Base Currency: UsD
14b1 Objection: Not Chjecting Check Writing:
PMAS e Advisory MO
Subscription: Account:
External Positions: NO Purge Eligible: YES
Tax Residency: UNITED STATES
Pledge Collateral Indicator: NO
-
Close
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9. FINRA REPORT IFAS

9. FINRA Report IFAs

FINRA Report IFAs notify you of pending orders in your clients’ accounts that will be
impacted by stock splits or other corporate actions.

View FINRA Report IFAs

e From the IFA Summary page, click the link in the No. of Items column in the
FINRA Report row.

Or
e Select FINRA Report from the Select list at the top of the page.

The IFA—FINRA Report page displays.

IFA - FINRA Report

Office/Account# IP#

IBD#

Account # Short e Symbol IR e T Order Adjustment Order References Order Details
Name # Type Status
. HAQ 0047 SELL 350 K0 36.00
520000000 000 | KO STOCK SPLIT ADJUSTED 06/28/2012 LMTGTC
- HAQ 0003 SELL 1000 5B5 52.50
520000001 ooo | SBS STOCK SPLIT MOT ADJUSTED 04/25/2013 LMTGTC

Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to

view the previous page.

Information on the IFA—FINRA Report Page

COLUMN DESCRIPTION

Account # Pershing account number

Short Name Account short name

IP # IP number of the IP servicing the account
Symbol Security symbol

Corporate Action Type

Type of corporate action

Order Adjustment Status

Adjustment status

Order References

Order information

Order Details

Details
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10. GOOD ‘TIL CANCEL EXPIRING ORDER IFAS

10. Good ‘Til Cancel Expiring Order IFAs

Good 'Til Cancel (GTC) Expiring Orders IFAs notify you about accounts that have
outstanding GTC orders that will expire within the next 10 business days.

View Good ‘Til Cancel Expiring Order IFAs

e From the IFA Summary page, click the number link in the # of Items column in
the Good ‘Til Cancel Expiring Orders row.

Or

e Select Good ‘Til Cancel Expiring Orders from the Select list at the top of the
page.

The IFA—Good ‘Til Cancel Expiring Orders page displays.

Seled | Gaad 'Til Cancel Expiing Ordes ;]

IF i - Good "Tll Cancel Expining Ordars

Cancellation Period Sart By Sort Order

[ALL #| |Cancellation Penod »| [Ascending =] | Desplay | ExponTaExcal

Acoount Order Order Leaves Order Expiration .E,Mn-:ellahnn
ShortNeme | o her |IPF Date Tramsaction | o iy | Quantiny | Y00 | pp e Date Period
DI0E JOHN 510000000 | 00D | OSOTIR01Z | SELL 200 2000 | VE 1900 | OSOTR03 l’__!f"-a'ﬁ""e‘ii
DIOE JOHN £20000001 | 000 | OSAFE0E2 | SELL 100 100.00 SRE 6200 |0SmTR013 I':l"_:” 2% N
Balkitads
OIOE JOHK 530000007 |o00 | OSMTE0EZ | SELL 2000 200000 | CHE 1214 | DSMTIZO13 I':::"""""'""
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Good ‘Til Cancel Expiring Orders Page

COLUMN DESCRIPTION

Short Name Account short name

Account Number | Pershing account number

IP # IP number of the IP servicing the account
Order Date Order date
Transaction Transaction type (Buy, Sell, etc.)

Order Quantity Quantity ordered
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10. GOOD ‘TIL CANCEL EXPIRING ORDER IFAS

COLUMN DESCRIPTION

Leaves Quantity Quantity left outstanding

Symbol Security symbol
Order Price Price of security per share in U.S. dollars
Expiration Date Date order expires

Cancellation Period | Number of days remaining before cancellation

Sort IFAs

1. On the IFA—Good ‘Til Cancel Expiring Orders page, select the column to sort
by from the Sort By field.

2. Select Ascending or Descending in the Sort Order field.
Click Display. The list of IFAs is sorted per your selections.

Filter IFAs

1. On the IFA—Good ‘Til Cancel Expiring Orders page, select the desired value for
the Cancellation Period filter at the top of the page:

All

Today

Next Business Day

2-5 Business Days

O O O O O

6-10 Business Days

2. Click Display. The selected filter is applied to the list.

Export IFAs to an Excel Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.

FOR INVESTMENT PROFESSIONAL USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC.
NETX360 ITEMS FOR ATTENTION (IFA) USER GUIDE
26



11. INCOMING AND OUTGOING ACCOUNT TRANSFER IFAS

11. Incoming and Outgoing Account Transfer IFAs

Incoming Account IFAs
Incoming Account IFAs provide information on accounts you manage that are
transferring into Pershing via ACAT, non-ACAT, internal transfer, or mutual fund transfer.
View Incoming Account IFAs

e From the IFA Summary page, click the number link in the No of Items column in
the Incoming Account Transfers row.

Or
e Select Incoming Account Transfers from the Select list at the top of the page.

The IFA—Incoming Account Transfers page displays.

Saluct | Incomming Accounts =

E A - Incoming Account Transters

Trameler Type Tramsfar Sistus

| Aa = A x|  Display | ExpartToEarsl
Backc | u‘““
Combrs-
Reguust Tradisfer | Status | Tradsfer | Combre-beoker | Hejecl
Account # | Shart Mame |10 | o SR Slatus Sioves | Devs | Tyoe and .:._::.::. i
SIC0000 DOE JaHkK Do Sysirmafic
Han BARCLAYS CAFITAL | pOODODGOD | Sckan Taken
HSLE IHE MASHET sk oy AMFE
SOGd0001 | DOE haHK i Frekmanr
o tian SECEANKOF THE | 000000000 | &chon Taken
It NSCEC SOUTH by &lIF3
SZO00000E (D06 JOHN oo f 5_55‘-';5_1'*
:"__':'_ e COMPUTER SHARE | 00DGOM000 :'_'_'I'"___" N
|520000003 | DOE J0HM fre = i _l"""r:';""';n
[+ . = e T 3 s el a
et SOMEUTES SHARE | DODODSSNGG it
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Incoming Account Transfers Page

COLUMN DESCRIPTION
Account # Pershing account number
Short Name Account short name
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11. INCOMING AND OUTGOING ACCOUNT TRANSFER IFAS

COLUMN DESCRIPTION

IP # IP number of the IP servicing the account
Request Description of the transfer request
Description

Status Status of the open item:

Mutual fund transfers with a Booked status are displayed for
seven calendar days.

Mutual fund transfers with a Deleted status are displayed for 14
calendar days.

Mutual fund transfers with a Rejected status are displayed for 60
calendar days.

ACAT, internal and non-ACAT transfers with a Complete status
are displayed for seven calendar days.

Non-ACAT items with the fund account number populated with
NONACAT are not displayed.

Transfer Status

Status of the transfer. See Transfer Status Values on page 33

Status Days

Number of days the item has been assigned the current status

Transfer Type e NSCC

e Non-NSCC

e Mutual Fund

e Internal
Contra- Name of the delivering broker-dealer or mutual fund
Broker/Fund

Contra-Broker
Account #

Account number on the contra-broker side

Reject Reason

Reason the transfer was rejected (if the transfer was rejected). See
Mutual Fund Reject Codes and Definitions on page 34
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11. INCOMING AND OUTGOING ACCOUNT TRANSFER IFAS

Filter IFAs

1. On the IFA—Incoming Account Transfers page, select the desired values for the
Transfer Type and Transfer Status filters at the top of the page.

FILTER OPTIONS

Transfer Type o Al
e Clean ups

e DRS

e Internal

e NSCC

e Non-NSCC
e Reclaims

e Residual

e Reversals

o MFTS

Transfer Status | See Transfer Status Values on page 33

2. Click Display. The selected filters are applied to the list.

Export IFAs to an Excel Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.
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11. INCOMING AND OUTGOING ACCOUNT TRANSFER IFAS

View Incoming Account Transfer Detail
¢ In the Status column, click the link for the item you want to view in detail. The

IFA—Incoming Account Details page displays the item.

Note: Positions and balances are not available for non-ACAT incoming transfers. For
ACAT transfers, assets are available once the transfer status is In Process.

Incoming Account Transfer Details Account Category: INDV
Recefving Account# 520000000 JAMNE DOE
Request Nan-MSCE Trangler - Partial
Delivaring Accl & Broker & Mame: FUTHAK FUNDS

Targat Completion Timae : PER: HA
Raqueest ID & 1BD: NA
Staius DetallAccounts: Muliple Pending Tew Audil Trall

Receing Account information
Transfer Category:  Indhidual
Tax IVSSH: Tax IVGSH 2:

Dealirvering Firm Information
Delivenng Address: Delivering Firm:  PUTH&N FUNDS

Country: UMNITED STATES
ATtention:
Addrass:
City:
State & Jip Code:
Contact Name: Contact Phona &
Fax # Contra Type:
‘Transfer Type: Diract Mubua! Fund Transfar Transfer Category:  Individual
fobowe g |
D Follow-up History

AcctRequest Level Rule Vidlations

02833: PHYSICAL PAPERWORK REQLNRED

04211 DUPLICATE TRAMSFER FOR RECEIVING ACCOLUNT
Comments: K SENDING

Rule Description:

MGTE: Mo actions (EditDeleteiFrint Instruction) are allowed on liquidated assets

Mutual Fund Assels

Is
Pershing1BD . Capital
Status &mwm Security ID Fund Acct®  broker w Gain qu,ff:"s:"': Action
dealar of Option i
record?
Holdinegs
1instrudtion 0.0000 ANT48015 1051467992148 Yas Cash Cash Mo
Submittad fo Security Description: PLTHAN MULTRCAP GROWTH FUND CLASS A
Fund
2MSCC 0.0000 3244 00007 4575340832458 15454 Yas Cash Cash Mo
Transmission Security Description: PLITHAN INTERMATIONAL VALUE FUND
Submittzd CLASE M
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11. INCOMING AND OUTGOING ACCOUNT TRANSFER IFAS

Outgoing Account IFAs
Outgoing Account IFAs provide information on accounts you manage that are
transferring out of Pershing via ACAT or internal transfer.
View Outgoing Account Open Items

e From the IFA Summary page, click the number link in the No. of Items column
in the Outgoing Account Transfers row.

Or

e Select Outgoing Account Transfers from the Select list at the top of the page.

The IFA—Outgoing Account Transfers page displays.

Salect | Dutgaing Accounts - |
IF & - Cragoing Account Translers

Transter TYpe ¢y ncfmr Status

T = [m =] | Display | ExporToExcel |
Back et
Ack on _'_: 1) 1} ALk R E'.""."' 3llE all :;_.._. _': 1B #ill b Cancelled upon cod OlE lin _' = Full iansher
e Conira-
Reques! Tranalar | Status | Transfer | Contea-broker § Rajact
Account # | Short Neme | IF Degcripticn Ralus Status | Days Type Fuanad broker Readod
Accounts
[ NOM-HSCT e
SZO000O00 | DHOE J0HN oo | FARTIAL ERIO] | yunicas — olialiel 00oeD
AHERICAN FINESESIN0 | ponding HSCC SECURITES
FUNDE =i
520000001 | DOE JOHN oo | HORHHESCE fajacted | NE g | e A COMPANTY noooe:
~ FARTIA HBjEced | pajaree S HECE SECURITIES
L gjgcaed ISCC
M-S O BEL- & COMERNY T
520030002 | DOE JOHN 060 | RESICAJAL M B Hald EL 1 SEiiD C z
: : RESICAELMB | Holy Releassd | 7 Restoual | secumimies

TEFA

Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Outgoing Account Transfers Page

COLUMN DESCRIPTION

Account # Pershing account number

Short Name Account short name

IP # IP number of the IP servicing the account

Request Description of the transfer request

Description

Status Current status of the open item

Transfer Status Status of the transfer. See Transfer Status Values on page 33
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11. INCOMING AND OUTGOING ACCOUNT TRANSFER IFAS

COLUMN DESCRIPTION

Status Days The number of days the item has been assigned the current status

Contra-Broker/ Name of the receiving broker

Fund

Contra-Broker Account number on the contra-broker side

Account #

Reject Reason Reason the transfer was rejected (if the transfer was rejected). See
Mutual Fund Reject Codes and Definitions on page 34

Filter IFAs

1. On the IFA—Outgoing Account Transfers page, select the desired values for
the Transfer Type and Transfer Status filters at the top of the page.

FILTER OPTIONS
Transfer Type e Al e Non-NSCC

e C(Clean ups e Reclaims

e DRS e Residual

e Internal e Reversals

e NSCC o MFTS
Transfer Status See Transfer Status Values on page 33

2. Click Display. The selected filters are applied to the list.

Export IFAs to an Excel Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.

FOR INVESTMENT PROFESSIONAL USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC.
NETX360 ITEMS FOR ATTENTION (IFA) USER GUIDE
32




11. INCOMING AND OUTGOING ACCOUNT TRANSFER IFAS

View Outgoing Account Transfer Detail

e In the Status column, click the link for the item you want to view in detail. The
Outgoing Account Transfer Partial Details page displays the item.

MWetl360 Pop-Up Browser

Cutgoing Account Transfer Partial Details =
Accl Category: INDV

Delivering Acct & SXDOOG000 Tax ID'SSH: DD0-00-0000

Receiving Accl & 1235698

Receiving Broker & 000D Mame: & COMPAMY SEC Type: Direct Mubual Fung Company

Balance for Account # 520000000 Az of 172802010 08 SEam EST
Funds Available

Cash Avallable (Cash): 3000 Cash Mgmi Avaliable: 85.791,15613
Cash Avallable (Marging 50,20 Pending Withdrawals: 525914071
Overall Cash Availlable: $0.00 Funds Available To Withdraw: $0.00

Request I0& 00000000000
Status: Mulliple Pending ey Audil Trail
AcCounl/Request Level Rube Viclalions

Rufe Description Viclation Type L

Ha Viclations
Commants:

Dardirvering Account Infarmation

Account & 520000000

Account Category: 1ROy

Transfer Reason:

Transler Category: Indhidusl

Release Date: 01292010

Release Date Comments: Far B use onk

Transfer Status Values

These status values apply to both incoming and outgoing transfers.

CODE OPERATIONAL DESCRIPTION | IFA DESCRIPTION TRANSFER TYPE

CLS Closed Completed ACAT, Non-ACAT, CIT
(Internal)

FWD Forward Forward Non-ACAT

INT Initiate Pending CIT (Internal)

MEM Memo Closed Rejected Non-ACAT

MGN Intraday Margin Check Fail | Margin Review ACAT

NEW New In Process CIT (Internal)

NRL Not Released Pending Paperwork | ACAT, Non-ACAT

PAP Pending Approval Rejected Non-ACAT
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11. INCOMING AND OUTGOING ACCOUNT TRANSFER IFAS

CODE OPERATIONAL DESCRIPTION | IFA DESCRIPTION TRANSFER TYPE
PER Pershing Purged Rejected
PND Pending In Process CIT (Internal)
RAP Request Adjust Past Pending ACAT
REJ Rejected Rejected ACAT, Non-ACAT
REL Released In Process ACAT
REQ Request Pending ACAT
RER Review Error Progress ACAT
REV Review Review ACAT
ROV In Violation Accepted by Review Override ACAT
Margin
RQA Request Adjust Pending ACAT
RQP Request Past Pending ACAT
RQR Requested Rejected Pending ACAT
RVA Review Adjust Review Adjust ACAT
RVX Review Accelerated In Process ACAT
SET Settling In Process ACAT, CIT (Internal)
TEJ Request Rejected Pending ACAT
TQR Request Reject Pending ACAT
VAL Validate In Process ACAT, CIT (Internal)
VIO In Violation of Full Margin | Margin Reject ACAT
Check

Mutual Fund Reject Codes and Definitions

MFTS IFA REJECT
CODE MESSAGE EXPLANATION
05 Fund CUSIP Transfer requested with wrong CUSIP. From account
Number Missing entered does not exist at the fund under this CUSIP.
09 LIO Escrow Field From account is restricted due to an outstanding LOL
Missing Position is unable to transfer until client meets obligations
with fund.
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11. INCOMING AND OUTGOING ACCOUNT TRANSFER IFAS

MFTS
CODE

IFA REJECT
MESSAGE

EXPLANATION

FA

Level Does Not
Match Xfer To

The from account number provided is a brokerage
account and not held in the client’'s name.

FB

Invalid Broker
Identification

IBD initiates the transfer and states that it is broker-dealer
on the from account when it is not.

FC

Invalid Fund
Account Number

The from account number provided is not valid.

FD

Debit Account
Restricted

Debit account is restricted at fund for any various reasons
such as a block or stop on the client’s account.

FG

Transaction Invalid
for This

Transfer cannot be completed for a miscellaneous reason.

FH

Invalid
Book/Physical

The from account has certificates issued to the client and
are outstanding. Position cannot be transferred until fund
receives certificates.

FJ

Insufficient Debt
Account

The from account has a zero balance or less than the
client requested for a partial transfer.

FM

Invalid Account
Number

The from account number provided is not valid.

FN

Closed Account

The from account is closed due to a transfer, sell, or
exchange.

FO

Invalid Broker of
Record

Neither Pershing nor the IBD is listed as broker-dealer on
the from account.

FP

Insufficient Shares
Due to Held

Fund requires a minimum balance to transfer or open a
new account. The pending transfer does not meet the
minimum.

Time Frames for Account Transfers

The tables below describe the length of time it may take to transfer an account according
to the National Securities Clearing Corporation’s (NSCC) account transfer system, while
also providing the status and number of days an account remains in that particular status.

Note: When Pershing is acting as the receiving firm, the time frames do not reflect the
number of days the account spends in either a Pending or In Process status.
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11. INCOMING AND OUTGOING ACCOUNT TRANSFER IFAS

Account Transfer

The time frame for the completion of an account transfer is approximately seven business

days.
STATUS DAYS DESCRIPTION
Pending |3 (outgoing) | The transfer request has been transmitted from the receiving
. . firm and processed by the NSCC. The account will be
10 (incoming) . o .
validated within three business days.
In 2 Asset detail is available online.
Process
In 1 The transfer is locked. No rejects or adjustments can be made.
Process
Complete |1 Assets transferred to Pershing.

Accelerated Account Transfer

Pershing will accelerate all incoming transfers with no debits, shorts, or options in the
account. This can save up to two days in transfer time.

STATUS DAYS DESCRIPTION
Pending |3 (outgoing) | The transfer request has been transmitted from the receiving
. . firm and processed by the NSCC. The account will be
10 (incoming) . . .
validated within three business days.
In 1 Asset detail is available online.
Process
In 1 The transfer is locked. No rejects or adjustments can be made.
Process
Complete | 1 Assets transferred to Pershing.
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12. INSUFFICIENT FUNDS FOR PERIODIC DISTRIBUTION IFAS

12. Insufficient Funds for Periodic Distribution IFAs

Insufficient Funds for Periodic Distribution IFAs notify you about future systematic and
periodic distributions (pay principal) for retail and retirement accounts, as well as required
minimum distributions for retirement accounts, that will not have sufficient funds to meet
pre-set distribution amounts.

View Insufficient Funds for Periodic Distributions IFAs

e From the IFA Summary page, click the number link in the No. of Items column
in the Insufficient Funds for Periodic Distributions row.
Or

¢ Select Insufficient Funds for Periodic Distributions from the Select list at the
top of the page.

The IFA—Insufficient Funds for Periodic Distributions page displays.

I A - Insuffcsent Funds for Penodic Distnbubons All data as of 042072013

Account Type

Ratail ~| Display ExportToExcel
Back

Shart Account | Account | IP E:htd"h;’ h:htd "I'::’ F'T_Jcﬂhtd Distribution | o 5“:’“““:
Name H“mh!l‘ T'p'pE‘ ™ TTRET I .14 T'ﬂJE‘ L] ls se
Date Amount  Awvallable Indicator
DOE JOHM | 520000000 | RETAIL | 000 | 0501/2013 | =1,000.00 a.00 i::.l ICIRAL 31,000.000 | ¥
Ll i b RINCIFA L
P - N Fay .
O 5 ETA 22013 | = 1 ai0.0f - o] L ¥
DhDE JOHM | 530000007 | A IL ooo o 201 100.00 0.00 PRINGIPAL 100.00 Y
DOE JOHM | SZRO0N00T | RETAIL 000 | 0SM3IZ013 | o2,000.00 a.00 :-:V;I [CIPAL 32,0000 |
RINCIEA
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Insufficient Funds for Periodic
Distributions Page

COLUMN DESCRIPTION

Short Name Account short name

Account Number Pershing account number

Account Type Account type (Retail or Retirement)

IP # IP number of the IP servicing the account
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12. INSUFFICIENT FUNDS FOR PERIODIC DISTRIBUTION IFAS

COLUMN

DESCRIPTION

Scheduled Payment
Date

Date payment is scheduled

Schedule Payment
Amount

Dollar amount scheduled for payment

Projected Cash
Available

Projected cash available in this account

Distribution Type

Distribution type (Principal or RMD)

Deficit

Dollar amount of calculated deficit (Scheduled Payment Amount
minus Projected Cash Available)

Systematic Sell
Indicator

e Yes—There is a mutual fund sale linked to the account
e No—There is no mutual fund sale linked to the account

Filter IFAs

1. On the IFA—Insufficient Funds for Periodic Distributions page, select the
desired value for the Account Type filter at the top of the page:

o0 Retail

o Retirement

o Both

2. Click Display. The selected filter is applied to the list.

Export IFAs to an Excel Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.
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13. IRA PARTICIPANT CONTRIBUTIONS

13. IRA Participant Contributions

IRA Participant Contribution IFAs provide information on accounts that have not
maximized their IRA contributions for the current and prior tax years.

The IRA Contributions function enables you to:
e View a list of retirement accounts that have not maximized contributions for the
current and prior tax year.

e View plan types including IRA, Simplified Employee Pension Plan (SEP), Salary
Reduction Simplified Employee Pension Plan (SARSEP), Prototype SEP, Roth IRA,
Roth Conversion, and Educational Savings Account (ESA).

e Display a list of retirement accounts with the same primary account holder’s
Taxpayer Identification number (TIN).

e Change the status of an account.

View IRA Participant Contribution IFAs

e From the IFA Summary page, click the number link in the # of Items column in
the IRA Participant Contributions row.
Or

e Select IRA Participant Contributions from the Select list at the top of the page.

The IFA—IRA Participant Contributions page displays.

e | ||i-'~': Pamhopa Conmbugons j
E & - HA Farboipant Contributions
Etntus Bork By Bort Order
I hdat Med ﬂ IJ‘"\r:: il ﬂ |r".:-::rd|'l; j Diisplay | ExpanTobxzal |
Tt an 4H Fs fa it ]
Back g
Frior Prior Cirrent Current | Current
- Accaani Plam Az caani Phons Prier Year
Short Mames e Tear fear Foar Foar Foar
LI Type Type Number | Contribution | o hmum | Status | Contribution | Maximam | Stalus
- : aspanannn | peg | BOTH =TI Al . W n Mol - B E5E 50 iall
Ca0E JOHH A30C0000 | oD Ra FARTICPAN alL B O00.00 usi 0 D EEOH 5] ol Ked
DOE J0HN SD000001 | 000 | FA | ROLLOVER o 00 5.000.00 .::: o 50000 | ol et
DOE JOHE SIDO000GE | 000 sk | BARTICEANT i) sobooe: (Bl [0 EEO000 | Morkie
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.
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Information on the IFA—IRA Participant Contributions Page

COLUMN

DESCRIPTION

Short Name

Account short name

Account Number

Pershing account number

Note: Accounts that are set up for a scheduled ACH Participant
Contribution are identified with an asterisk

IP # IP number of the IP servicing the account
Plan Type Type of IRA account (IRA, Roth, SEP, etc.)
Account Type Account type (Rollover, Participant, etc.)

Phone Number

Account holder’s primary phone number

Prior Year
Contribution

Prior year participant contribution amount

Note: The maximum allowable participant contribution amount is
the maximum amount that can be contributed according to IRS
regulations, but it is not necessarily the maximum amount that
client can contribute.

Prior Year
Maximum

Maximum allowable contribution amount

Prior Year Status

Account status

Current Year
Contribution

Current year participant contribution amount

Note: The maximum allowable participant contribution amount is
the maximum amount that can be contributed according to IRS
regulations, but it is not necessarily the maximum amount the client
can contribute.

Current Year
Maximum

Maximum allowable contribution amount

Current Year Status

Account status

Sort IFAs

1. On the IFA—IRA Participant Contributions page, select the column to sort by
from the Sort By field.

2. Select Ascending or Descending in the Sort Order field.

Click Display. The list of IFAs is sorted per your selections.
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Filter IFAs

1. On the IFA—IRA Participant Contributions page, select the desired value for
the Status filter at the top of the page:

Not Met

All

Externally Met

Internally Met

Client Deferred

O O O O O

2. Click Display. The selected filter is applied to the list.

Export IFAs to an Excel Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.
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Change the Status of an Account

1.

In the Account column, click the link for the account for which you want to
change the status. The Individual Retirement Account—Contributions Details
page displays.

ksl IRmms For Siontian - TR ConiBucies = L

ingiviEin Relvsmen dcound - Cantisubant Details g Ol ok B4R D

A I ol e DRS COnEAna N RlElus K01 pEOA LRl i B IS dCioue] dnd oie 1l @ed Pelieives] 05T

Frior Year - Accouat SHOM0O0 Stales lico il e Fir - Arcous SADMM00 3 s | o e -

GubmR e Chanpris | ol

ACommt b L Shodt Hame DOEISHE

Pl Tyrea A Accoem T ROLLOVER

Paone Namoes H0-110-5000 Accrmn Dpen Dme: DAISEZOTE

e (1]

Covuail Yoidd il 3 Cuimaim hai Bl Conlrisuton o8 5

Poriar Yaar Coniributon ; Py Foar bas Conrbeton

o Fewement AcooniDetate
Gipcoarmi Murmhar Shaort Hame Arcmn lams Firede: dreninhis At

S0 00 DIEJSHE I4HE DOE GerFingy Smigbig Zowmal Tracafes Fram This 4od | !

-

In the Prior Year—Account Status list, select one of the following:
o Client Deferred—The client has determined not to make a contribution at
this time.

o Externally Met—The contribution was satisfied in a retirement account with
another IBD.

o Internally Met—The contribution was satisfied in another Pershing
retirement account.

Not Met—The contribution was not met.

o

o

In the Current Year—Account Status list, select one of the available options
as described above.
Click Submit Status Change(s). The system processes the change.

(Optional step) In the Funds Available column, click the Get Funds Available
link to view available funds for an account.

(Optional step) In the Action column, click Journal Transfer From This Acct to
initiate a journal contribution for a non-retirement account.

Note: You must have the appropriate entitlements to use this feature.

Click Close.
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14. Mandatory Offer IFAs

Mandatory Offer IFAs notify you about mandatory reorganization offers that have been
issued for your client accounts. This function displays all mandatory reorganization
announcements for securities in which your clients have positions. However, in Mandatory
Offers (unlike Voluntary Offers) you can only view announcements.

If there is any action that may require action for an event that is not considered a
Voluntary Offer, it is posted in the Voluntary Offer IFAs under the offer type
Miscellaneous. Click Miscellaneous for details on the offer.

View Mandatory Offer IFAs

e From the IFA Summary page, click the number link in the No. of Items column
in the Mandatory Offers row.

Or
e Select Mandatory Offers from the Select list at the top of the page.

The IFA—Mandatory Offer Summary page displays.

Select. Mandatory Offers -
IFA - Mandatory Offer Summary All data as of: 05M13/2015
From Date To Date Symbol/Cusip Filter Option

All with Positions -
Sort By Sort Order
Grouping - Ascending -
Description Symbol Offer E;i'i::.i:al Positions
Full Call
ABAG FIN AUTH FOR 00037CLWSE FULL CALL Positions
ADVISORS DISCIPLIMED 007582745 FULL CALL 09M0/2015 |Positions
ADVISORS DISCIPLIMED 00765601 FULL CALL 05/21/2015 |Positions
ADVISORS DISCIPLIMED 007582760 FULL CALL 09M0/2015 |Positions
ALABAMA ST BRD ED 0104875%0 FULL CALL 09M15/2015 |Positions
ALBANY CNTY N Y SER 012122726 FULL CALL Positions
AMBRIDGE PA AREA SCH 023362IM3 EULL CALL Positions
Maturity
ABAG FIN AUTH FOR 000369EHT MATURITY 05M15/2015 |Positions
Description Symbol Offer g;i::::al Positions
ABINGTOM PA SCH DIST 003554754 MATURITY 05M15/2015 Positions
AMME ARUMDEL CNTY MD 03588EXZ1 MATURITY 10/04/2015 |Positions
BERKLEY W R CORP SR WRB.AE MATURITY 05M5/2015 |Mositiona
DOMMELLEY R R & SONS RRO3667502 |MATURITY 05M5/2015 Positions
Partial Call Offers
ABAG FIN AUTH FOR 00037CHZG PARTIAL CALL 08/04/2015 |Positions
ABAG FIN AUTH FOR 00037CGPY PARTIAL CALL 091712015 |Positions
ALABAMAHSG FIN AUTH 01030REST PARTIAL CALL 08/04/2015 |Positions
ALLEGHENY CNTY PA 0173503J6 PARTIAL CALL 09/03/2015 |Positions
CENTRAL GARDEM & PET CEMT.GE PARTIAL CALL 07/04/2015 |Positions
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14. MANDATORY OFFER IFAS

Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click the Next button to view the next page,
or the Prev button to view the previous page.

Information on the IFA—Mandatory Offer Summary Page

COLUMN DESCRIPTION

Description | Description of the security involved in the offer

Symbol Symbol or CUSIP of the security involved in the offer

Offer Type of offer being presented
Click the link to view a brief description of the offer

See Offer Codes on page 84.

Critical Effective date of the offer
Date

Positions Click the Positions link to view all client positions that are affected by the
offer

Sort IFAs

1. On the IFA—Mandatory Offer Summary page, select the column to sort by
from the Sort By field.
2. Select Ascending or Descending in the Sort Order field.

3. Click Display. The list of IFAs is sorted per your selections.

Filter IFAs

1. On the IFA—Mandatory Offer Summary page, select the desired values for the
filters at the top of the page.

FILTER OPTIONS

From Date Start and end dates for the time range (critical dates) for which
and To Date |you want to view mandatory offers

Symbol/ Symbol or CUSIP for which you want to view mandatory offers
CUSIP
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14. MANDATORY OFFER IFAS

FILTER

OPTIONS

Filter Option |®

All with Positions—View all active announcements where
clients have positions(s). This is the default option.

Proposed Mandatory—View all proposed mandatory offers.
Usually pertains to proposed reverse splits.

Proposed Mandatory with Positions—View all proposed
mandatory offers where clients have positions. Usually
pertains to proposed reverse splits.

Effective Mandatory—View all effective mandatory offers.

Effective Mandatory with Positions—View all effective
mandatory offers where clients have positions.

Full Call—View all full call securities.

Full Call with Positions—View all full call securities where
clients have positions.

Maturity—View all securities that are maturing.

Maturity with Positions—View all securities that are maturing
where clients have positions.

Partial Call—View all partial call mandatory offers.

Partial Call with Positions—View all partial call mandatory
offers where clients have positions.

Partial Call with Called Positions—View partial call mandatory
offers for called positions (positions impacted upon
completion of the lottery process).

All items paid today—View all announcements that are being
allocated today.

All items paid today with positions—View all announcements
that are being allocated today where clients have positions.

Note: If the Sort By list indicates Grouping, the Filter Option
will not function if you select any filter option other than All
with Positions.

2. Click Display. The selected filters are applied to the list.
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View Client Positions Affected by an Offer

In the Positions column of the selected offer row, click the link. The IFA—

Mandatory Offer Positions page displays for the offer.

Select Mandatory Offers
IFA - Mandatory Offer Positions

All data as of: 05132015

Sort By

Account

HIGH PLAINS MET DIST

Short Name

DOEJOHN
DOEJOHN
DOEJOHN

Sort Order
- Ascending - [ Display ” ExportToExcel ]
PARTIAL CALL 429T0RAAG
Account | Type P2 ﬁglr;e"c" siD Gty Called Qty Total Qty
520000000 |CASH 000 USD 2,000,000 5,000 [2,000,000
520000001 |MARGIN 000 USD 2,000,000 5,000 [2,000,000
520000002 |MARGIN  |000 USD 5000 5,000

Information on the IFA—Mandatory Offer Positions Page

COLUMN | DESCRIPTION

Short Account short name

Name

Account | Pershing account number

Type Position type in which the client holds the security

IP# IP number of the IP servicing the account

Currency | Currency in which the bond or security pays (USD or non-USD)

Held

S/D Qty | Settlement date quantity

Called Call Quantity will be displayed as this column’s heading when the item is a

Qty Partial Call. The column then indicates the amount in which the account will
be credited
Called Quantity will be displayed as this column'’s heading when the item is
either a Partial Call with Positions or a Partial Call with Called Positions.
Only securities with accounts holding assigned/called positions will appear.
Click the Positions link to view only the account impacted by the lottery

Total Qty | Total quantity on which the client will be paid for mandatory reorganization

and full call/maturity items

Export Data to an Excel Spreadsheet

Click Export to Excel to export the currently displayed information to Excel.
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15. Margin Details IFAs

Margin Details IFAs notify you of margin exceptions in your clients’ accounts.

View Margin Details IFAs

e From the IFA Summary page, click the link in the No. of Items column in the
Margin Details row.

Or
e Select Margin Details from the Select list at the top of the page.

The IFA—Margin Details page displays.

Select |IVIargm Details j IBD#52D OFF#52D IP#000.

IFA - Margin Details All data as of: 0512112015

Sort By Sort Order Category View

IAccoum j |Ascendiﬂg = |AII Ll Current x| Display I ExportToExcel |

dditional infarmation or open item amount changes mav have been ad the marain notification. Please click on each hyperlink to view the full text of the administrative wire

Back

Short Name |Account [IP#|Category Type I“t':"l‘ e Ez;‘:“t"’ value USDE Cusip/Symbol Quantity g‘ét‘i‘;'l‘:""*"d"d Due Date
MARKET

DOE JOHM 420000000000 |CASH DUE ACTIOM 09/27/2013 |USD 15,079.00 15,079.00 SELL OUT 05/13i2015
REQUIRED

DOEJOHN (520000001 000 |CASH DUE B EPING 4010212013 |USD 592.43 59243 coLLECT

DOEJOHN (520000002 000 |cASH DUE REGULARWAY |0013012013 [usD 15910075 159,100.75 FILEFIRST — losp1201s

EXTENSION
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Margin Details Page

COLUMN DESCRIPTION
Short Name Account short name
Account Pershing account number
IP # IP number of the IP servicing the account
Category e (Cash Due
e Stock Due
e Margin Call
e Message
e Restricted Transaction
Type Cause of the exception
Open Item Date Date the exception was created
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COLUMN

DESCRIPTION

Currency Code

Code of the currency for the transaction

Value Value of the transaction

USDE U.S. dollar equivalent for the exception (amount owed)
CUSIP/Symbol Symbol or CUSIP of the security for the transaction

Quantity Quantity of the security for the transaction

Recommended Suggested action for this exception. All acceptable actions are
Action available to be selected

Due Date Date the funds or securities are due

Sort IFAs

1. On the IFA—Margin Details page, select the column to sort by from the Sort By

field.

2. Select Ascending or Descending in the Sort Order field.

3. Click Display. The list of IFAs is sorted per your selections.

Filter IFAs

1. On the IFA—Margin Details page, select the desired values for the Category
and View filters at the top of the page:

FILTER

OPTIONS

Category |®

All

Margin Call

Cash Due

Stock Due

Restricted Transactions
Messages

View

Current

Historical

2. Click Display. The selected filters are applied to the list.

Download IFAs to a Spreadsheet

e C(Click Export to Excel to export the currently displayed IFAs to Excel.
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View Margin IFA Detail

e In the Recommended Action column, click the link for the item you want to view
in detail. The Margin Detail page displays for the item.

Enter Margin Instruction

Margin Detail —
Enter Instruction
Instruction: |FUNDS RECEIVED ¥ |Reason:* [=Select One= =l

RR CRO # |
Branch CRD #: |

Comments:

* Required when File Extenzion’ iz selected.

Submit | Cancel |

As of Date: 08/01/2013

Margin Details

Account #: 520000000 Value: 10,002.00
Short Hame: DOE JOHM Currency Code: LsD

IP# ooo USDE: 10,002.00
IP Name: FIRM ACCOU Quantity:

Category: CASHDUE CUSIP/Symbol:

Type: REGLULAR WAY Recomm. Action: SELL OUT
Open Item Date: a7M12013 Requested Action:

Due Date: 0782013 NYSE Reason:

RR CRD #: Branch CRD #

Comments:

THE FOLLOWING ACCOUNT(S) HAVE HAD TRANSACTIONS PROCESSED WHICH HAVE RESULTED
IN FUNDS / STOCK DUE CONDITIONS. PLEASE TAKE THE APPROPRIATE ACTION AND ADVISE
YOUR MARGIM ASSOCIATE ACCORDINGLY. IN THE EVENT A REGULATION T EXTENSION 15
REQUESTED, THE SPECIFIC REASON MUST BE INDICATED.

ACCOUNT NUMBER: 52D000000 ACCOUNT TYPE: 1 AE#: 000

OPEN ITEM TYPE : REGULAR WAY

AMOUNT : 10,002 USD .
RECOMMEMDED ACTION : SELL QUT

Respond to a Margin Item for Attention

Margin Details IFAs require a response to Pershing’'s Margin department with instructions
for completing the transaction. The available actions vary by transaction. The IFA—
Margin Details page displays the recommended action for each transaction. However,
you can select any of the available actions when responding to the IFA.

Respond to a Margin Item for Attention

1. Inthe NetX360 search field, enter all accounts. Matching search results display.

2. Inthe Go To section of the search results, select All IFAs (All Accounts - IFA).
The IFA Summary displays.
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3. From the IFA Summary page, click the link in the No. of Items column in the
Margin Details row. The IFA—Margin Details page displays.

4. 1If desired, sort or filter the list of Margin Details IFAs to locate the desired IFA.

5. Click the link in the Recommended Action column for the IFA to which you want
to respond. The Margin Detail window displays.

6. Populate the fields on this window as follows. Required fields are marked with as
asterisk (*).

FIELD ENTER OR SELECT

Instruction* | Desired option from the list of available actions

If you select File Extension, Reason, RR CRD # and Branch CRD
# fields are required

Reason If this field is available, select the appropriate reason

This field is required only if you selected File Extension in the
Instruction field

RR CRD # Investment professional’s Central Registration Depository number

This field is required only if you selected File Extension in the
Instruction field.

Branch CRD | Office’'s Central Registration Depository number

# This field is required only if you selected File Extension in the

Instruction field

Comments Desired comments

This field is required only if you selected Other in the Instruction
field

7. Click Submit. Your response is sent to Pershing’'s Margin department. A
confirmation page displays.
8. Click Close.

Related Reports

REPORT ID | REPORT NAME

IFA142D0 |IFA Margin Response Audit Trail Report

IFA141D0 |IFA Margin Response Terminated Items Audit Trail Report
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Available Actions for Margin Items for Attention (IFA)

Note:

e Pershing sends out mailgrams and executes Buy-ins/Sell-outs if responses are not
received.

e Pershing charges 90-day restrictions on accounts that buy and cancel trades
without payment unless notified by your firm of an error or a cancel of a new issue
prior to the extension date.

The table below provides descriptions of the available actions and applicable deadlines
for responding to margin IFAs. See Respond to a Margin Item for Attention on page 49.

Actions are listed in alphabetical order.

ACTION DESCRIPTION DEADLINE

Buy-In Securities are bought in. A buy-in is a buy trade 2 p.m. (ET)
initiated when the client has not delivered securities
within the time prescribed by the SEC.

Buy-In/IRA Securities are bought in when in an IRA. 2 p.m. (ET)
Cancel Trade The trade causing the open item is canceled. 3 p.m. (ET)
Collect The open item is reviewed for resolution.

Collect - As Of The open item is reviewed for resolution. 3 p.m. (ET)
Trade

An "As Of Trade" is a trade processed with an “as of”
date.

Collect - Exempt | The open item is reviewed for resolution.
Trade

Collect - The open item is reviewed for resolution.
Information Only

Collect - Info The open item is reviewed for resolution.

Only - Exempt

Collect to Lift The open item is reviewed for resolution.
Restriction

Deficit Buy-In Securities are bought in for an account which has

deficit equity on the stock due date.
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ACTION

DESCRIPTION

DEADLINE

Deficit Sell-Out

Securities are sold out (see Sell-Out below) of the
account, which has deficit equity on the extension
due date.

Note: Pershing does not recommend that accounts
with deficit equity go on extension. However, an
extension can be granted in certain circumstances.
An Operations Manager must make this request.

2 p.m. (ET)

Note: Pending
review, these
items may be
eligible for an
extension.

File First
Extension

A response must be made on this item, as a failure to
respond will result in a Market Action. The response
must include a valid reason and a CRD Number or a
reason that the extension is not being requested.

An extension is additional time requested by the
client to meet a commitment. Pershing will not file
an extension unless your firm requests it and
includes a reason.

3 p.m. (ET)

File Second
Extension

A response must be made on this item, as a failure to
respond will result in a Market Action. The response
must include a valid reason and a CRD Number or a
reason the extension is not being requested.

Second extensions are granted for an additional two
business days.

Pershing charges 90-day restrictions on accounts
that liquidate to satisfy a cash due while on a second
extension.

Liquidate Money
Market Fund

Money market fund is liquidated to cover house or
exchange call.

Margin
Review/Aged
Legal Position

Aged position in legal. Need documentation as
displayed on the Pershing Custody Administration
System (PCAS).

None

The open item is reviewed for resolution.

Obtain Margin
Papers

Need required margin agreement.

Obtain
Paperwork to
Clear Restricted
Stock

Restricted stock sale. Need required legal
documentation.

Review

The open item is reviewed for resolution.
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ACTION DESCRIPTION DEADLINE
Review - As of The open item is reviewed for resolution. 3 p.m. (ET)
Trade An As Of Trade is a trade processed with an as of

date.
Sell-Out Securities are sold out of the account. 2 p.m. (ET)

A sell-out is a liquidation initiated by the broker-

dealer or Pershing when the client has not paid for a

purchase within the allocated time.
Sell-Out /Exempt | Securities are sold out of an exempt account. 2 p.m. (ET)
Sell-Out/IRA Securities are sold out of an IRA account. 2 p.m. (ET)
Send Mailgram | A mailgram is sent. 3 p.m. (ET)

A mailgram is a notification sent to the client to
deposit additional funds or deliver in securities to
satisfy a debit balance, short position or margin call.
Mailgrams will be sent unless a valid reason not to
send is provided with the request.
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16. Missing Account Opening Documentation IFAs

Missing Account Opening Documentation IFAs notify you about new accounts that are
missing required documentation.

View Missing Account Opening Documentation IFAs

e From the IFA Summary page, click the number link in the No. of Items column
in the Missing Account Opening Documentation row.
Or

e Select Missing Account Opening Documentation from the Select list at the top
of the page.

The IFA—Missing Account Opening Documentation page displays.

Eelc—ct:l Missing Account Opening Documentation j
IFA - Missing Account Opening Documentation
Account Status Days Missing
|Active Accounts x| |3-30Days =| | Display | ExportToExcel I
Back Mext
Account Documeant Days Requesting
Short Name | Account # |IP # | 4o nory | Description | Missing Firm
|DOEJOHN 520000000 |000 | jNDIVIDUSL | **hiaes 025 PERSHING
. 1S TAX a
DOE JOHN 520000001 | 000 | INDIVIDUIAL ll-:ﬁﬂl'lit"":' 030 FPERSHING
DOEJOHN  [520000002 | 000 |JOINT ewa  |029 | PERSHING

Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Missing Account Opening
Documentation Page

COLUMN DESCRIPTION
Short Name Account short name
Account # Pershing account number

Note: Click the account number link to display Account Profile
details

IP # IP number of the IP servicing the account
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COLUMN

DESCRIPTION

Account Category

Category of the account

Document Description of the missing document
Description
Days Missing Number of days the document has been missing

Requesting Firm

Firm requesting the missing document, either Pershing or your
firm

Filter IFAs

1. On the IFA—Missing Account Opening Documentation page, select the
desired values for the Account Status and Days Missing filters at the top of the

page.
FILTER OPTIONS
Account e Active Accounts
Status e Closed Accounts
e All Accounts
Days Missing |® 8-30 Days (default)
e All
e 1-7 Days
e 31-90 Days
e 91-120 Days

121-360 Days
361-998 Days

Note: Documents that are missing more than 998 days are not
displayed.

2. Click Display. The selected filters are applied to the list.

Export IFAs to an Excel Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.
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17. Options In The Money IFAs

Options In The Money IFAs notify you about accounts you manage that have option
positions that are “in the money”"—unexpired call positions where the price of the
underlying security is greater than the strike price, or unexpired put positions where the
underlying security is less than the strike price.

View Options In The Money IFAs

e From the IFA Summary page, click the number link in the No. of Items column
in the Options In The Money row.

Or
e Select Options In The Money from the Select list at the top of the page.

The IFA—Options In The Money page displays.

Ealact |-:||_.:-._.-|5 i The Maney ﬂ
IFA - Dpitians im e ey
Sacurety Cxpirstion Date  Option
Tdentilser Ty iz Y Con T
Symbel =| | | m [an =] [Acceun #| |Ascending =| Desplay | ExporiToExcel |
Hack
Pershiing b Optisn Expiration | Strike  Uisderlying i U Flyiing

short Mame Account & | Symbol/Cosip Diate Price Price Call /Put | Quantity Symbol/ Cusip LTS

DOEJOHN 920000000 | 000 5.-"...'1'-:. ORI | 350 TOBET CALL 10 GO0G GOOGLE INC CL A&
J80.000
- e MEFTO1B20M3 | . nmnaa | ae e = — - UICROSOFT

O T q AL 3 = n T & y 65|

DOEJORM | SHOD0000T | OO0 | ' Sl B L | = e = MaFT CORPCOM__TEST
[HOE JOHN szooonong |pop | SAPLRTREONEagqemney |22 | 38083 GALL 10 SAPL APPLE NG Cou

C 215.000

Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Options In The Money Page

COLUMN DESCRIPTION

Short Name Account short name

Pershing Account | Pershing account number

IP # IP number of the IP servicing the account
Option Symbol or CUSIP of the option
Symbol/CUSIP

Expiration Date Date on which the option contract expires
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17. OPTIONS IN THE MONEY IFAS

COLUMN

DESCRIPTION

Strike Price

Stated price per share for which the underlying stock may be
purchased (for a call) or sold (for a put) by the option holder upon
exercise of the option contract

Underlying Price

Price of the security subject to being purchased or sold upon
exercise of the option contract

Call/Put Identifies whether the option contract is for a call or put

Quantity Number of option contracts (long or short)

Underlying Symbol or CUSIP of the security that is subject to being purchased
Symbol/CUSIP or sold upon exercise of the option contract

Description Brief description of the underlying security

Sort IFAs

1. On the IFA—Options In The Money page, select the column to sort by from the
Sort By field.

2. Select Ascending or Descending in the Sort Order field.

3. Click Display. The list of IFAs is sorted per your selections.

Filter IFAs

1. On the IFA—Options In The Money page, select the desired values for the
Security Identifier, Expiration Date, and Option Type filters at the top of the

page.

FILTER OPTIONS
Security e Symbol
Identifier e (CUSIP

After selecting an identifier, enter the symbol or CUSIP in the
field to the right

Expiration Date

Option contract expiration date

Option Type  |* All

e (all
e Put

2. Click Display. The selected filters are applied to the list.

Export IFAs to an Excel Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.
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18. PHYSICAL SECURITIES PENDING DOCUMENTATION IFAS

18. Physical Securities Pending Documentation IFAs

Physical Securities Pending Documentation IFAs notify you about physical securities
received that require additional documentation for negotiability (Pending Papers). If the
requested documentation is not received in 30 business days, the physical certificates
pending documentation will be returned to the IBD or address of record for the account
holder.

For additional details on Pending Papers, see the Pershing Custody Administrative System
(PCAS) User Guide.

View Physical Securities Pending Documentation IFAs
e From the IFA Summary page, click the number link in the No. of Items column
in the Physical Securities Pending Documentation row.
Or
o Select Physical Securities Pending Documentation from the Select list at the
top of the page.

The IFA—Physical Securities Pending Documentation page displays.

Seiedt | Physical Secumias Pendng Documentation _'.J
]*;::Errl:r Days in Pending Status  Sort By Sort Drder
[Symbal :j | [aLL j [Account Mumbes j [Ascanding i _ Display _E_E\:ll_IL'JEbJ
Shart Hame Bccount £ IFE  Symbol Cusip Descriptom Share Quantity Days in Pending Status
DoEsoHh | 50000000 | 000§ 1TITER 19T | ceSco SySTENS I [ 12000
DOESCHN | Sonoocom | 000 | 3rgandin: | azrerm B ECTRIE cocou e 3
DoEJoRM | fanonpnoy | 000 | 072886100 |eEnseamisBEvONDINC CO | (12
DOESCHN | EaDogoona | 000 | 2avazmio | pELL imc cou | =00 17
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the Physical Securities Pending Documentation

Page

COLUMN DESCRIPTION

Short Name Account short name
Account # Pershing account number
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18. PHYSICAL SECURITIES PENDING DOCUMENTATION IFAS

COLUMN DESCRIPTION

IP # IP number of the IP servicing the account
Symbol/CUSIP Security symbol or CUSIP number

Description Symbol/CUSIP description

Share Quantity Quantity deposited

Days in Pending Number of days that this security has been in pending
Status documentation status

Sort IFAs

1. On the IFA—Physical Securities Pending Documentation page, select the
column to sort by from the Sort By field.

2. Select Ascending or Descending in the Sort Order field.
3. Click Display. The list of IFAs is sorted per your selections.

Filter IFAs

1. On the IFA—Physical Securities Pending Documentation page, select the
desired values for the filters at the top of the page.

FILTER OPTIONS

Security Identifier |® Symbol
e CUSIP

After selecting an identifier, enter the symbol or CUSIP in
the field to the right

Days in Pending  |® All
Status e 1-30 Days

e Greater than 30 Days

2. Click Display. The selected filters are applied to the list.

Export IFAs to an Excel Spreadsheet

¢ C(Click Export to Excel to export the currently displayed IFAs to Excel.
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18. PHYSICAL SECURITIES PENDING DOCUMENTATION IFAS

View Physical Securities Pending Documentation Detail

e Inthe Account # column, click the link for the item you want to view in detail.
The Physical Securities Pending Documentation—Details page displays.

Physical Securities Pending Documentation - Details

Account 8
Account Aegistration:

520000000
JOHN DOE

Az of Date DA

Fhort Bame: DOE JOHN

| MAR STREET
AR TOWN, BLE 00G0D

cal Securiies Pending Do imessnliGon

Sralus

Days m
e y Document L Last
Symbal TUSIP Descripbion Certficats Regeetration Documeén Hame Siafis P;;::;q u"umﬂlummzuls tipdate
C5COo CISCO EYSTEMS BIC JOHN DOE STOCKBOND POWER SENT I 100 FAMINEG IN O2TWI012
Do 002
GE GEMERAL ELECTRIC CO, JOHN DOE LETTER OF RECUIRED 2 [-te v RS20

ALTHORIZATION

Information on the Physical Securities Pending
Documentation—Details Page

COLUMN DESCRIPTION
Account # Pershing account number
Short Name Account short name

Account Registration

Name and address of the account holder

Status Section

Shows the status for each physical security pending
documentation

Symbol/CUSIP

Security's symbol or CUSIP number

Description

Security's description

Certificate Registration

Registered holder of the security

Document Name

Name of the document

Document Status

Status of the document:

e Required—Document is required
e Sent—Document was sent

e Received—Document is received

Days in Pending Status

Number of days the certificate has been held awaiting
documentation

Share Quantity

Number of shares for this security

Comments

Comments related to each specific document

Last Update

Date the documentation was last updated

FOR INVESTMENT PROFESSIONAL USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC.
NETX360 ITEMS FOR ATTENTION (IFA) USER GUIDE

60




19. POSITIONS MISSING COST BASIS IFAS

19. Positions Missing Cost Basis IFAs

Positions Missing Cost Basis IFAs notify you about accounts that have positions with
missing tax lot information. This function identifies and displays all accounts that have
positions that are unallocated or partially allocated. You can view the quantity that
remains to be allocated for each position. The tax lot information displayed is current as
of the close of the prior business day.

To resolve these items, enter cost basis as described in the Enter Cost Basis Task
Reference.

View Positions Missing Cost Basis IFAs

e From the IFA Summary page, click the number link in the No. of Items column
in the Positions Missing Cost Basis row.
Or

e Select Positions Missing Cost Basis from the Select list at the top of the page.

The IFA—Positions Missing Cost Basis page displays.

59|E'Ct3|:'CEi1JDI'IS Missing Cost Basis |
IFA - Positions Missing Cost Basis
Sort By Sort Order
IAccaum ﬂ |,-‘-.9f:-5-ncin-.:| ﬂ Display | ExporToExcel |
| Short Name Pershing Account IP # | MNo. of Positions
| DOE JOHM ! 220000000 - oon 13
| DOE JOHM 220000007 oon | 1
| DCE JOHM S20000002 non | 10
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Positions Missing Cost Basis Page

COLUMN DESCRIPTION

Short Name Account short name

Pershing Account | Pershing account number

FOR INVESTMENT PROFESSIONAL USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC.
NETX360 ITEMS FOR ATTENTION (IFA) USER GUIDE
61



19. POSITIONS MISSING COST BASIS IFAS

COLUMN DESCRIPTION

IP # IP number of the IP servicing the account

No. of Positions | Number of positions in the account that are missing cost basis
information. Click the link to view details

Sort IFAs

1. On the IFA—Positions Missing Cost Basis page, select the column to sort by
from the Sort By field.

2. Select Ascending or Descending in the Sort Order field.
Click Display. The list of IFAs is sorted per your selections.

Export IFAs to an Excel Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.

FOR INVESTMENT PROFESSIONAL USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC.
NETX360 ITEMS FOR ATTENTION (IFA) USER GUIDE
62




20. REQUIRED MINIMUM DISTRIBUTION IFAS

20. Required Minimum Distribution IFAs

Required Minimum Distribution IFAs allow you to view and monitor required minimum
distributions (RMDs) for retirement accounts. This feature enables you to:

Access timely data—Data is updated daily.
Note: This feature is activated by mid-January each year.

Retain detailed notes—You can save notes about your clients on the IFA screens
to record which clients you contacted and what was discussed. You can flag an
account if a client has satisfied an RMD from another retirement account.

Monitor RMD status—IFA provides a quick way for you to determine which
clients have not made an RMD.

View important data for decision making.

Manage data—You can sort, print and export data to an Excel spreadsheet.

Note: This feature does not apply to all retirement accounts. For example, Omnibus
accounts types and accounts that are not inherited (where the owner has not met the
required minimum age) will not appear on the IFA—Required Minimum Distribution

page.

For inherited accounts, RMD calculations are performed only if the following fields in
Account Services are completed:

e Beneficiary Date of Birth for RMD Calculation
e Account Holder Relationship to Decedent

e Decedent's Date of Birth

e Decedent’s Date of Death

View Required Minimum Distribution IFAs

From the IFA Summary page, click the number link in the No. of Items column
in the Required Minimum Distributions row.

Or
Select Required Minimum Distributions from the Select list at the top of the
page.

The IFA—Required Minimum Distributions page displays.
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20. REQUIRED MINIMUM DISTRIBUTION IFAS
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Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Required Minimum Distributions Page

COLUMN DESCRIPTION

Short Name Account short name

Account # Pershing account number
Click the account number link to access the Required Minimum
Distribution text entry page

IP # IP number of the IP servicing the account

Multiple Retirement
Accounts

e Yes—Account has multiple retirement accounts that meet
requirements for an RMD calculation

e No—Account does not have multiple retirement accounts that
meet requirements for an RMD calculation

Age at Year-End

Account holder’s age at the end of the current year

Prior Year Fair
Market Value

Account'’s fair market value for the previous year-end

Current Year RMD

Required minimum distribution for the current year

Year to Date
Distribution

Dollar amount of any required minimum distributions made to
date

Remaining RMD

Dollar amount of any remaining required minimum distribution yet
to be made

Available Cash

Dollar amount of cash available in the account
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20. REQUIRED MINIMUM DISTRIBUTION IFAS

COLUMN

DESCRIPTION

Status

Current status of the account:

e Met—Required minimum distribution has been met for this
account for the current year.

e Not Met—(Default) Required minimum distribution has not
been met for this account for the current year

e Manually Met—Required minimum distribution for this account
was met outside of the account

Click the link in this column to view detail.

You can update status for Not Met or Manually Met (see Update
Status for Required Minimum Distributions on page 68)

New to RMD Listing

e Yes—Account has recently been added to the required
minimum distribution listing after initial RMD processing by
Pershing

e No—Account was part of the requirement minimum distribution
listing when the year started

Calculation Factor

RMD factor determined by using the IRS Life Expectancy Tables

Inherited

e Yes—Account is inherited
e No—Account is not inherited

Sort IFAs

1. On the IFA—Required Minimum Distribution page, select the column to sort
by from the Sort By field.

2. Select Ascending or Descending in the Sort Order field.

3. Click Display. The list of IFAs is sorted per your selections.

Filter IFAs

1. On the IFA—Required Minimum Distribution page, select the desired values
for the filters at the top of the page.

FILTER OPTIONS
Status e All
e Not Met
o Met

e Manually Met

Type of Account|® All

e Inherited Retirement Account

e Non-Inherited Retirement Account

2. Click Display. The selected filter is applied to the list.
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20. REQUIRED MINIMUM DISTRIBUTION IFAS

Export IFAs to an Excel Spreadsheet

Click Export to Excel to export the currently displayed IFAs to Excel.

View Required Minimum Distribution Detail

In the Status column, click the link for the item you want to view in detail. The

Required Minimum Distribution page displays for the item.

Reguired Minimum Distribution

Setec] Hequered Mimmum estritarbon State

St [Feaats

anging stalus

Close Window | AmdswBelors Sendng |

Ag of Dk DEZDR013
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Phone

AR o Year

Vlultie Refr el Sooounts
Shaburs:

Hlaw b0 Required Minkmom Distrboson Listng ¥
Sehediisd Paymean Wsarocmions on Fs

Ioaonon
207 000000

HOTMET

Shwort Harme

Prior Year Fair Maret Yake:

Currant Yoar Redguirad blinenim Dsirbomss
Yonr bo Diste Distritamon: [1.04]
Fermsning Requered Minimum Disinbuator 0 o

Available Cash: TR TE

D3 JENE
e

o

Information on the Required Minimum Distribution Page

COLUMN DESCRIPTION

Account # Pershing account number

Short Name Account short name

Phone # Account holder’s primary phone number

Prior Year Fair Market
Value

Account's fair market value for the previous year-end

Age at Year-End

Account holder's age at the end of the current year

Current Year Required
Minimum Distribution

Required minimum distribution for the current year

Multiple Retirement
Accounts

Yes—Account has multiple retirement accounts that meet
requirements for an RMD calculation

No—Account does not have multiple retirement accounts
that meet requirements for an RMD calculation

Year to Date Distribution

Dollar amount of any required minimum distributions made
to date
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20. REQUIRED MINIMUM DISTRIBUTION IFAS

COLUMN DESCRIPTION
Status Current status of the account—Met, Not Met, or Manually
Met.

You can update status for Not Met or Manually Met (see
Update Status for Required Minimum Distributions on page

68)
Remaining Required Dollar amount of any remaining Required Minimum
Minimum Distribution Distribution yet to be made
New to Required e Yes—Account has recently been added to the required
Minimum Distribution minimum distribution listing after initial RMD processing
Listing by Pershing

e No—Account has not been added to the required
minimum distribution listing

Available Cash Dollar amount of cash available in the account
Scheduled Payment Indicates whether an active periodic payment instruction is
Instructions on File on file for the account

Click the link to open the Periodic Instruction screen

Enter Information for Required Minimum Distributions

1. On the IFA—Required Minimum Distribution page, click the link in the
Account # column for the item for which you want to enter information. The
Required Minimum Distribution Details page displays.

Raquired Minmmum DisTribunion Detalis

Evibr avdarmahoe Derd Sar #a gl s Manesum Dishifaden |ooly 15 e of inpef i sed

=
=

Cizsa Window | Rwdww Balera Swnding |

Heten s mignmgbon g Reguinrsd Mdmos Disrbuhsn

a8 of Cale G001

ACcom 8 SXa00I00 Shiort Nams: DOE JapE
Phona & 20T00m0E Frior Yoar Far Market Vale: e
hge al Teer-Emd ik Currem Year Bequired Minimies Disiriotios:

sl ety e i AL 115 F Yaar oo Date (Hssritasiion:

Sialus MOT WET Remsineng Required Vinimam Deinbuton v
o ey At vz Ry CRsIriDamon Lis onge ¥ Avaabia Caane T

Scheduled Fapment insinactions on File: L]

FOR INVESTMENT PROFESSIONAL USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC.
NETX360 ITEMS FOR ATTENTION (IFA) USER GUIDE
67



20. REQUIRED MINIMUM DISTRIBUTION IFAS

2. Under Enter information here for Required Minimum Distribution, enter up
to 15 lines of text regarding the status of the account.

The second text box displays historical information related to the account. In the
Account Details section, you can view details about this account.

3. Click Review Before Sending. The Review page displays.

4. Click Send Information. A confirmation message displays.

5. Click OK.

Update Status for Required Minimum Distributions

1. On the IFA—Required Minimum Distribution page, click a Not Met or
Manually Met link in the Status column. The Required Minimum Distribution
Status page displays.

Requirsd Minimum Distribugien

SHan [Ressi 1o meginal s =1

Closs Windew | Redew Before Senting |

Aroouet # SI0DA0nN
Phiciie & 20t DD 0030
fg= i Year End i

Hluimpio Ra0Iament 4Coones! H

Slatua: nNoT Y

Weras b Apsquiiressd Bl s DisiTiuton Listing: ¥

Short Mame: COE JANE
Pricr Yaar Fair Makes Vaks:

Cirreni Year Regured Emmirs Distrilion

Waar b0 Duyier Dessiri b oo

Hemaming Hejus s Elirnrmeat Coalrilumaorn

&valabie Cash: 1178

S Paryarsil INSELCH vk o0 Fikk: Fir

2. From the Status list, select a status to apply to the account:

CHANGES ACCOUNT

STATUS OPTION STATUS TO

Required Mandatory Distribution was satisfied at another firm | Manually Met

Required Mandatory Distribution was satisfied from another | Manually Met
account within our firm

Required Mandatory Distribution was satisfied within this Manually Met
account
Account is currently flat Manually Met

Reset to original status Met or Not Met

3. Click Review Before Sending. The Review page displays.
4. Click Send Information. A confirmation message displays.
5. Click OK.
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21. REVISED 1099 IFAS

21. Revised 1099 IFAs

Revised 1099 IFAs inform you of revised IRS 1099 Forms that Pershing has sent to your
clients.

View Revised 1099 IFAs

e From the IFA Summary page, click the link in the No. of Items column in the
Revised 1099 row.
Or

e Select Revised 1099 from the Select list at the top of the page.
The IFA—Revised 1099 page displays.

SeledilF‘\evised 1099s j IBD#: 520 OFF#: ALL IP#: ALL
IFA - Revised 1099s
Search by
Account
I Display | ExportToExcel |
Back | Neml
Short Name Account # IP # View Reason Code Net Worth Revision Date
DOE JOHM 520000000 ooa T _10990raft COST BASIS UPDATE $52,001.02 02/07/2013
DOE JOHM 520000001 noo T _10990raft COST BASIS UPDATE $733.68 02/07/2013
DIOE JOHM 520000002 ooa T 10990 raft COST BASIS UPDATE $104,858.23 02/07/2013
Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Revised 1099 Page

COLUMN DESCRIPTION

Short Name Account short name

Account # Pershing account number

IP # IP number of the IP servicing the account
View Link to the revised 1099

Reason Code Reason for the revision

Net Worth Account net worth

Revision Date Date of the revision
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21. REVISED 1099 IFAS

Search by Account Number

e On the IFA—Revised 1099 page, enter the desired account number in the
Search by Account field and click Display.

Download IFAs to a Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.

View Revised 1099 Detail
e In the View column, click the 1099 Draft link. A PDF of the revised 1099 Form

displays.
Account Number: 520000000 2012
T YOUR REVISED TAX SUMMARY STATEMENT
bttt Revised Statement as of 03/14/2013
Recipient's Name and Address: Your Financial Consultant: Payer Information:
Jane Doe John Doe PERSHING, LLC
TOD DTD 110407 100 hain Street Faderal |dentification
1 Main Strest Ay Torwn, NJ 00000 Number: 00-0000000
Any Tovwn, kJ 00000 (2017 000-0000
IC: 000

The following item(s) have been updated and are reflected on the revised 2012 Tax Information Statement included in this package

ADDITIONS
Prior Revised  Reporting
Deseription usip Date Infarmation Information Column Statement Seetion
PATRIOT TR T3ITAT4 miauamz2 000 286 Drdinary Dividends {U.5. Corp) 1099-DV
DIVERSFIED INCOME
CASH INCOME 2012
PATRIOT TR T3ITAT4 33022 000 538 Ordinary Dividends (1.5, Corm) 1099-DV
DIVERSFIED INCOME miauamz2 000 1497 Qualified Dividends (S Corp) 1099-DV
CASH INCOME 2012 33022 000 2813 Qualfied Dividends (LIS Corp) 1099-DV
navaz 000 2177 Nomdividend Distributions 1099-DV
03730202 000 5210 Nondhidend Distributions 1090-D0
DELETIONS
Prior Revised  Reporing
Deseription usie Date Infarmation Information Column Stalement Section
PATRIOT TR T3ITAT4 miauamz2 4550 000 Ordinary Dividends {U.5. Corp) 1099-DV

DIVERSFIED INCOME
TR 2007 SER & UMIT
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22. SECTION 302 CERTIFICATION OF TAX TREATMENT IFAS

22. Section 302 Certification of Tax Treatment IFAs

View Section 302 Certification of Tax Treatment IFAs

e From the IFA Summary page, click the link in the No. of Items column in the
Section 302 Certification of Tax Treatment row.

Or

e Select Section 302 Certification of Tax Treatment from the Select list at the
top of the page.

The IFA—Section 302 Certification of Tax Treatment page displays.

Select:| Section 302 Certification of Tex Treatment v|IBD#: 52D OFF#: 52D IP#: ALL
IFA - Section 302 Certification of Tax Treatment

ExportToExcel |

Back |
#* #* #* #*
Shares Shares | Oustanding | Dustanding
Payment - At At Shares In Shares In
Bccounty CUSTE Date BeneBciany Lesuen Pershing | Pershing | Circulation | Circulation
Before After Before After
Payment | Payment Payment Payment
s
520000000 | 21676P103 | 05/09/2013 | JOHN DOE COMPANY | 3 300,00 | 0.00 n.oo 0.00
SECURITES

Back |

Information on the IFA—Section 302 Certification of Tax
Treatment Page

COLUMN DESCRIPTION

Account # Pershing account number

CUSIP Security CUSIP

Payment Date Date of payment

Beneficiary Beneficiary

Issuer Issues of shares

# Shares at Pershing before Payment Number of shares at Pershing before payment
# Shares at Pershing after Payment Number of shares at Pershing after payment
# Outstanding Shares in Circulation Number of shares outstanding in circulation
before Payment before payment
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22. SECTION 302 CERTIFICATION OF TAX TREATMENT IFAS

COLUMN DESCRIPTION

# Outstanding Shares in Circulation after | Number of shares outstanding in circulation
Payment after payment

Download IFAs to a Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.

View Section 302 Certification of Tax Treatment Detail

e In the CUSIP column, click the link for the item you want to view in detail. The
Certification of Treatment of Tender Payment document displays for the item.

CERTIFICATION OF TREATMENT OF TENDERPAYMENT

Please refer to the attached mstructions to ensure proper completion of this form.

13SUER: A COMPANY SECURITIES CUSIPe:

OUTSTANDING SHARES: BEFORE TENDER OFFER: 0000002000000.00000 AFTER TENDER OFFER: 0000001000000.00000
IDENTIFICATION OF BENEFICIAL OWNER

NAME OF INDIVIDUAL OR ORGANIZATION THAT IS THE BENEFIGIAL owNeR: /OHN DOE

PERSHING AGGOUNT NUMBER: 520000000
NATURE OF DISTRIBUTION—CHECK APPLICABLE BOX AND PROVIDE OTHER INFORMATION (if required below)

Part A Reduction in Proportionate Interest—Qualifying for Sale or Exchange Treatment
The Tender Payvment should be treated as a pavment in exchange for the beneficial owner's shares because the
beneficial owner's proportionate interest in the Issuer has been reduced for the following reasons:

Step 1: Immediately before completion of the Tender Offer. the beneficial owner owned
shares of the Issuer. The beneficial owner's percentage ownership in the Issuer (based on the number of shares
outstanding immediately before completion of the Tender Offer) was Y.

Step 2: Immediately after completion of the Tender Offer. the beneficial owner owned
shares of the Issuer. The beneficial owner's percentage ownership in the Issver (based on the number of shares
outstanding immediately after completion of the Tender Offer) was %a.

Part B Complete Termination of Interest
The Tender Payment should be treated as a payment in exchange for the beneficial owner’s shares because the
beneficial owner completely terminated its interest in the Issuer through the Tender Offer.

Part C Dividend (please keep for your records)
The Tender Payment should be treated as a dividend.

CERTIFICATION
Under penalties of perjury, I declare that I have examined the information on this form and to the best of my knowledge
and belief it is te. correct, and complete. I further certifiy under penalties of perjury that I am the beneficial owner
(or authorized to sign for the beneficial owner) of the Tender Payment.

Sign Here:

SIGNATURE OF BENEFICIAL OWNER DATE (MM/IDIVYYYY) CAPACITY IN WHICH ACTING

NOTE: Only beneficial owners that are properly documented with an IRS Form W-8 are entitled to make the certification
to allow the payment to be treated as proceeds from the sale or exchange of the client’s shares. Payvments made to
undocumented customers will be treated as dividends and will be subject to 30% U.S. tax withholding.
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23. Unfulfilled Mutual Fund LOI IFAs

Unfulfilled Mutual Fund LOI IFAs notify you when unfulfilled mutual fund Letters of Intent
(LOI) for your accounts are due to expire, enabling you to take appropriate action prior to
expiration.

This IFA is a one-time notification that remains on the account until after the set LOI
expiration date. The IFA data will remain unchanged for that period.

View Unfulfilled Mutual Fund LOI IFAs

e From the IFA Summary page, click the link in the No. of Items column in the
Unfulfilled Mutual Fund LOIs row.

Or
e Select Unfulfilled Mutual Fund LOIs from the Select list at the top of the page.

The IFA—Unfulfilled Mutual Fund LOIs page displays.

Select: | Unfuffilled Mutual Fund LOIs j Accountf#: 520000000
IFA - Unfulfilled Mutual Fund LOIs
Days Until Mutual Fund
Expiration Family
| | Display | ExportToExcel
Back
Account Short P Amount Days until Date of Mutual Fund
Number Name # Outstanding expiration expiration Family
FRAMKLIN
520000000 DOE JOHM 000 | $16304.67 45 09/09/2015 TEMPLETON
FUMNDS

Back

Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Unfulfilled Mutual Fund LOI Page

COLUMN DESCRIPTION

Account Number Pershing account number

Short Name Account short name
IP # IP number of the IP servicing the account
Amount Amount due to fulfill the agreement

Outstanding

FOR INVESTMENT PROFESSIONAL USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC.
NETX360 ITEMS FOR ATTENTION (IFA) USER GUIDE
73



23. UNFULFILLED MUTUAL FUND LOI IFAS

COLUMN DESCRIPTION
Days Until Calculated number of days from the creation of the IFA to
Expiration expiration date

Date of Expiration | LOI expiration date

Mutual Fund Family | Mutual fund family for the LOI

Filter IFAs

1. On the IFA—Unfulfilled Mutual Fund LOI page, enter the desired values for the
Days Until Expiration and Mutual Fund Family filters at the top of the page.

2. Click Display. The selected filters are applied to the list.

Download IFAs to a Spreadsheet

e C(Click Export to Excel to export the currently displayed IFAs to Excel.
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24. Voluntary Offer IFAs

Voluntary Offer IFAs notify you about voluntary reorganization offers that have been
issued for your client accounts. This function displays all voluntary reorganization
announcements for securities in which your clients have positions.

In addition to viewing an announcement, you can also submit a response to the offers
based on your client’s instructions. Entered instructions may go directly for processing or
to your home office for approval.

Voluntary Offer Guidelines

Pershing’'s Corporate Actions Department has established guidelines for responding to
corporate action items.

e Firms will be informed that Pershing will tender, convert, put or exercise on its
behalf only if Pershing has received timely instructions from the client to do so.
Firms that decide not to tender, convert, put, or exercise in connection with a
particular reorganization are encouraged to inform Pershing of that decision.

e Pershing will establish a cutoff date after which further instructions will not be
able to be entered into IFA and will be considered as late instructions. Pershing
will make a reasonable effort to execute any instructions received after the cutoff
date and time.

e Firms can submit corporate action instructions through IFA or through Pershing's
REOR system until the Pershing cutoff date. After the cutoff date, a Service Center
request must be submitted as follows: Corporate Actions > Voluntary Offer—
Expiring > Instruction.

e Pershing will require firms to submit their instructions directly to the Pershing
Corporate Action Department. Firms will be acting at their own risk if they send
instructions to another Pershing path.

View Voluntary Corporate Action IFAs

e From the IFA Summary page, click the number link in the # of Items column in
the Voluntary Corporate Actions row.
Or

e Select Voluntary Corporate Actions from the Select list at the top of the page.

The IFA—Voluntary Corporate Action Summary page displays.

Note: If any voluntary instructions are pending approval, they will be available for
approval in Work Corner.
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Select Woluntary Offers A
IFA - Voluntary Offer Summary All data as of: 05M3/2015
From Date To Date Symbol/Cusip Filter Option

All Unexpired with Positions hd
Sort By Sort Order
Description ~ Ascending ~ | Display
Description Symbol Offer g:i;oﬁ I[E):;tp‘i}ratiun ll,::ti::fcrll:isofls
AAR CORP COM AR TENDER 05/21/2015 | 05/22/12015 |Positions
AAR CORP COM AR DPIEHAUCTIOLBR 10512012015 | 0512212015 Positions
ACCENTURE PLC ACH TENDER 06/24/2015 | 06/25/2015 |Positions
BAXTER INTL INC COM BAX TENDER 06/25/2015 | 06/26/2015 |Positions
DISMEY WALT CO oIS RIGHTS 06/25/2015 | 06/26/2015 |Positions

Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Voluntary Offer Summary Page

COLUMN DESCRIPTION

Description Description of the security involved in the offer
Symbol Security symbol

Offer Type of offer being presented

To view a brief description of the offer, click the link

See Offer Codes on page 84.

Cutoff Date The deadline date for acting on the offer, which is set by Pershing.

Expiration Date Expiration date of the offer

Positions/Instructions | Click the Positions link to view all client positions affected by the
offer and submit instructions as necessary in response to the offer

Note: Client accounts do not reflect on the initial day the offer is announced by
Pershing. They will appear on the following business day.
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Sort IFAs

1. On the IFA—Voluntary Corporate Actions page, select the column to sort by
from the Sort By field.

2. Select Ascending or Descending in the Sort Order field.
3. Click Display. The list of IFAs is sorted per your selections.

Filter IFAs

1. On the IFA—Voluntary Corporate Actions page, select the desired values for
the From Date, To Date, Symbol/CUSIP, and Filter Option filters at the top of
the page.

FILTER OPTIONS

From Date and Start and end dates for the time range for which you want to
To Date view voluntary offers

Symbol/CUSIP Symbol or CUSIP for which you want to view voluntary offers

Filter Option e All Unexpired with Positions

e All Expired

e All Unexpired

e Instructions Submitted

e Potential Short Liabilities

e All Items Paid Today

e All Items Paid Today with Position

Note: If the Sort By list indicates Grouping, the Filter
Option will not function if you select any filter option other
than All Unexpired with Positions.

2. Click Display. The selected filters are applied to the list.
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View Voluntary Offer Details

e In the appropriate open offer row, click the link in the Offer column. The IFA—
Voluntary Offer Details dialog box displays for the offer.

NETX IFA - Voluntary Offer Details =1
ltems For Attention - Voluntary Offer Details View Text
Description DISNEY WALT CO
Symbol DIs
cusip 254687106
Offer RIGHTS
Offer Description SUBSCRIPTION
Subject To IRC 302 Withholding MO
Other Offers Available
OVERSUBA TEMDERA1
Offer Dates
Cut-Off Diate 06/25/2015 Cut-Off Time 19.00.00
Withdrawal Date Withdrawal Time 00.00.00
Expiration Date 06/26/2015 Expiration Time 17.00.00
Protected Date
Offer Details
Odd Lot Owver Subscribe YES
Minimum Bid Maximum Bid
Increments Multiplier Factor
Payment Terms
Pay Date Accrued Diwlint
Proration Rate Proration Round/nt
Converted Rate 1 Converted To 254687106
Rounding Factor Cash in Lieu Rate
Pay Date Accrued Divint
Proration Rate Proration Round/Int
Converted Rate Converted To DEBIT
Rounding Factor Cash in Lieu Rata 520
THE WALT DISNEY COMPANY HAS ISSUED OME RIGHT FOR EVERY SHARE HELD ON
RECORD DATE 11/07/14. ONE RIGHT PLUS $20.00 ENTITLES THE HOLDER TO
PURCHASE OME SHARE OF WALT DISNEY CO COMMOM SHARES.

s

RECORD DATE HOLDERS WHO FULLY EXERCISE THEIR BASIC RIGHTS MAY SUBSCRIBE
FOR ADDITIOMAL SHARES OF COMMON STOCK, SUBJECT TO PRORATION.

]

MF YOU WISH TO SUBSCRIBE, PLEASE ENTER INSTRUCTIONS USING OFFER CODE

'SUB. IF YOU WISH TO OVER-SUBSCRIBE, PLEASE ENTER INSTRUCTIONS USING

OFFER CODE "0/3" ENTERING THE NUMBER OF ADDITIOMAL SHARES YOU WISHTO
PURCHASE.

¥

PLEASE ENSURE CLIENT'S ACCOUNT HAS SUFFICIENT FUNDS TO COVER THE COST OF
SUBSCRIPTION.

PLEASE NOTE THAT, DUE TO CURREMNCY EXCHAMNGE RATE FLUCTUATIONS, HOLDERS WHO
REQUEST TO OVERSUBSCRIBE MAY INCUR LOSSES RELATED TO THOSE FLUCTUATIONS IF
THEIR OYVERSUBSCRIPTION IS NOT ACCEPTED OR OMLY ACCEPTED IN PART.
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Information on the IFA—Voluntary Offer Details Page

FIELD DESCRIPTION

Description Description of the security that is impacted or subject to the corporate
action event

Symbol Security symbol that is impacted or subject to the corporate action
event (if applicable)

CUSIP CUSIP number of the security that is impacted or subject to the
corporate action event

Offer Type of offer being presented

Offer Brief description of the offer

Description

Subject to IRC | Offers with foreign clients subject to NRA withholding taxes

302

Withholding

Other Offers Other options available in addition to the current offer

Available

Offer Dates

Important dates pertaining to the offer:

e Cutoff Date—Cutoff date for participating in the offer. This is the
last date that the IBD can enter instructions

e Cutoff Time—Cutoff time for the offer, in military time format

e Withdrawal Date—Withdrawal date, if applicable

e Withdrawal Time—Withdrawal time, in military time format

e Expiration Date—Actual expiration date of the offer

e Expiration Time—Expiration time of the offer, in military time format

e Protect Date—Provided that the terms of the offer included
guaranteed delivery privileges, this date is the last date in which the
security can be submitted for the offer (for securities) that was
tendered by guarantee letter

Offer Details

e Odd Lot—Quantity of 99 shares or less that may be tendered
pursuant to an odd lot tender offer

e Over Subscribe—Number of shares exercised in excess of all rights
that were exercised

e Minimum Bid—For bid offers, the minimum eligible bid (price)
e Maximum Bid—For bid offers, the maximum eligible bid (price)

e Increments—For bid offers, the increment in which bids can be
made

e Multiplier Factor—Increments in which tender instructions must be
entered if other than one
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FIELD DESCRIPTION

Payment Terms |® Pay Date—Date of payment in mm/dd/yyyy format

(if available) e Accrued Div/Int—Accrued dividends or interest

e Proration Rate—Percentage of shares tendered that will be
accepted for payment

e Proration Round/Int—Fractional value, determined after the
application of the proration rate to determine the number of shares
that will be accepted for payment (the fractional value determines if
the number of shares will be rounded up to the next whole share)

e Converted Rate—Conversion exchange rate

e Converted To—CUSIP number to which the shares are converted

e Rounding Factor—Rounding factor for the new fractional share
value (round to .5, .6, etc.)

e Cash in Lieu Rate—After calculation of the new shares that will be
paid, the cash rate at which remaining fractional shares will be paid

View Client Positions Affected by an Offer

e On the IFA—Voluntary Offer Summary page, in the Positions/Instructions
column of the selected open offer row, click the Positions link. The IFA—
Voluntary Offer Positions page displays for the offer.

The accounts that display initially are those without instructions. You can select a
filter in the Display field and click Display to display other accounts: All, Fully
Instructed, Without Instructions, Declined Instructions and Potential Short

Liabilities.
Select Voluntary Offers -
IFA - Voluntary Offer Positions All data as of: 05/13/2015
Sort By Sort Order Display
Account - Ascending ~ Without Instructions ~ | Display ” Submit Instructions ][ ExportToExcel

MNote: Please contact your Home Office to withdraw previously submitted instructions.

[ Participate in the Offer for all accounts and for all eligible quantity on this page.
["I Decline the offer for all accounts on this page.

Description: ACCENTURE PLC Offer: TENDER CUSIP: G1151C101
Addl.|Short . |C S/DM Eligible All - .
Info Nalrjne Account |IP# | Type |Option HI;TEEHCV Q{V Q;rmo QtI\?I < Eligible Enter Qty Enter Bid Decline |Status
O |DOEJOHN 520000000000 (cAsH  (25TOM 2 2| @ =
OPTION ]
4D |DOEJOHN  |(52D000001(000 I'\-1_J\\RGIN‘1 usD 2 2 = ]
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Information on the IFA—Voluntary Offer Positions Page

COLUMN DESCRIPTION

Addl. Info | Click the search symbol 42 to view the following additional offer
information:
e Account—Account number of the client holding the position
o Completed Qty—Number of shares that have been processed for that

option

e Completed Bid—Specific bid price that corresponds to the instruction
e Pending Qty—Number of shares that are pending approval
e Pending Bid—Bid price that was selected by the client

Short Name | Account short name

Account Pershing account number

IP# IP number of the IP servicing the account

Type Type of account in which the position is held (Cash, COD, or Margin)

Option Indicates the option (if there is more than one.)
Click the link to view the offer details

Currency USD or CCY (Currency)

Held

S/D Settlement date quantity

Quantity

Memo Qty |Shares that are currently non-negotiable or have already been entered and
unable to participate in the offer

Eligible Qty | Number of shares that are currently eligible to participate in the offer

All Eligible | Click the box to select all eligible shares to participate in the offer
The Enter Qty field will automatically be populated with the total number
of eligible shares

Enter Qty |If you did not select All Eligible, enter the number of shares to participate
in the offer

Enter Bid Price per share elected by the client
Note: Enter Bid is only applicable to bid offers

Decline Click the box to decline participation in the offer. A zero is automatically

populated in the Enter Qty field to submit

Note: Use All Eligible, Enter Qty and Enter Bid only if you are submitting
instructions for an offer

FOR INVESTMENT PROFESSIONAL USE ONLY. NOT FOR DISTRIBUTION TO THE PUBLIC.

NETX360 ITEMS FOR ATTENTION (IFA) USER GUIDE
81




24. VOLUNTARY OFFER IFAS

COLUMN DESCRIPTION

Status Current status of the offer instructions.

Click one of the following status links to display an audit trail for the item:

e Approved—Instructions have been received and approved by your
home office.

e Pending—Instructions are pending approval by your home office.

e Entered—Instructions have been approved and entered into REOR.

e Multiple—Displays when multiple instructions have been entered.

e Withdrawn—Securities have been withdrawn from the offer.

e Passed Pershing Cutoff—Instructions were submitted or approved after
the cutoff time.

Note: The status selections will depend on your selected display

Export Data to an Excel Spreadsheet

o Click Export to Excel to export the currently displayed accounts, including their
instruction status, to Excel.

A B C D E F G H 1 ) K L M N
1 |Description: DISNEY WALT CO__ |Offerr |[RIGHTS _ |CUSIP: [254687106
Account Currency Memo |Elig Pending [Completed |Pending [Completed
2 | Short Name Account IP#_ [Type Option Held S/D Qty |Qty  |Qty Status Qty Qty Bid Bid
3 DOEJOHN 520000000 000 |CASH OPTION 1 |USD 10000 0| 5000{ENTERED 0 5000 0 0
4 DOEJOHN 520000001 000 |CASH OVERSUB |USD 10000 0 0 0 0 0 0

IFA Audit Details

The IFA Audit Details page displays when you click a link in the Status column of the
Voluntary Offers Position page.

NETX 0  Items For Attention - Audit Details
7
ShortName  |Account '_Type Ui 'pﬁer Option '_(_:urrency Held |S/D Qty Memo Qty
|DOEJOHN 520000000 |CASH 000  |RIGHTS |OPTION 1 |uso | 10,000
|Etigible Qty. Completed Qty |completed Bid |Pending aty |Pending Bid |status
5,000 5,000 ENTERED
Description: DISNEY WALTCO ] ] i _ _ CUSIP: 254687106
Date Time Operator |Quantity Bid f_Status Reject Reason |
|0311212015  |09:49:57 |P52DJDOE | 5000 | 0 |PENDING
L o T 5000 0 APPROVED
[03r10/2015  [oai49:57 |P520JD0O1 5000 0 |[ENTERED
Close Window ‘

m

Submit Offer Instructions

The IFA—Voluntary Offer Positions page allows you to submit instructions for any
client position that is affected by an offer.

Note: You must have authorization to submit instructions.
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Submit Instructions for an Offer

1. Indicate how you want to respond to the voluntary offer:

TO:

DO THIS:

Participate in the offer for all
accounts and for all eligible
quantities on this page

Click the check box at the top of the
page

Participate in the offer for one
position with all eligible shares

Click the check box in the All Eligible
column

Participate in the offer for one
position with a specified number of
shares

Enter the desired number of shares in
the Enter Qty column

Decline the offer for all accounts on
this page

Click the check box at the top of the
page

Decline the offer for one position

Click the check box in the Decline
column

Submit instructions for a Dutch
auction

Enter the desired quantity in the Enter
Qty column and the bid price in the
Enter Bid column

Click Submit Instructions. A confirmation message displays.

Click Send. The instructions are submitted.

One of the following messages displays:

MESSAGE

EXPLANATION / ACTION REQUIRED

Your Voluntary Corporate
Action Item has been sent
for Approval.

The item has been sent for approval. This message
displays if you have entry access only.

Your item has been sent
successfully to the
Voluntary Corporate
Action System.

The item was successfully submitted. No errors
were encountered. This message displays if you are
the approver or have straight through processing
(STP) enter and approval access.

System is currently
disabled. Please try again
later.

The IFA system is unavailable. Resubmit the
instruction at a later time.

Items must be entered
between 6 a.m. and 7 p.m.
(ET).

You must resubmit the instruction during the time
period indicated in the message.
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Notes:

e Be aware of any error messages denoting incomplete or invalid information.

e For instructions to be accepted for the day of input, they must be sent between 6
a.m. and 7 p.m. (ET). Friday instructions are not allowed after 7 p.m. (ET).

View and Correct Errors

If your instructions contain an error, the Voluntary Offer Positions page redisplays with an
Error link in the first column. If there are multiple errors, an Error link displays for each
error.

1. To view the error message, click the link and note the error message.
On the error message pop-up window, click Close.
Repeat steps 1 and 2 for each error message to note the messages.

Make the necessary corrections on the Voluntary Offer Positions page.

vos WwN

Click Resubmit. An instruction verification displays, prompting you to select one
of the following:

o Click Send if the instructions are correct. The instructions are submitted.
o Click Modify to update the instructions.

o Click Clear to cancel the instructions.

Offer Codes

The following table lists offer codes for reorganization instructions.

CODE | DESCRIPTION

BID Dutch Auction/Bid Offer

ELE Elections (ELE1, ELE2 for additional elections)

EXC | Exchange offer

EXP | Expiring—called or change of terms in warrant

OLO |[0Odd lot offer

O/S | Over subscription

PCNV | Partial call with convertible feature

POPT | Optional PUT

SUB | Rights Offer

TND | Tender offer (TND1, TND2 for competing offers)

FCNV | Full call with convertible feature
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Corporate Actions IFA Audit Report

The IFA Instructions Audit Report (REO171D0) provides a list of your clients’ corporate
action items with instructions for a specific security.

PGEH WO: IFRO1TO0E CORFORARTE RCTIONZ IFR RUDIT REFORT FLGE 33
DRTE : 2013/05/03 IFR INETRUCTIONZ RUDIT REFORT

CORR  : 52D

437076102 HOHE DEPOT IKC COH

RCCT TYFPE aFT QURNTITY EID CURRENCY ETATUS IATE TIHE OPERRTOR

o1 100, 00000 UED FERDING 01/22/2013  10: 35

o1 100, 00000 uzD APPROVED 01/29/2043 40:35 F
o1 100, 00000 TED ENTERED 01/28/2043 10035 F
o1 100, 00000 UED FERDING 03/08/2013  11:56 P
o1 100, 00000 UED APPROVED 0370572013 11:56 F
ol 100, 00000 Tz ENTERED 03/08/2043 44i:58 F
o1 100, 00000 UED FERDING 03/08/2013  11:57 F
o1 100, 00000 UED APPROVED 03/05/2013 11:57 =

o1 100, 00000 UED ERTERED 03/08/2013  11:57 F

Display the Corporate Actions IFA Audit Report

1. Inthe NetX360 search field, enter report. Matching search results display.

2. Inthe Go To section of the search results, select Report Center (Reporting).
NetX360 Report Center displays.

Tip: As an alternative, click [* Menu - 5 NetX360 Menu > Reports
& Documents > Reporting > Report Center.

3. Click All Reports in the upper left.

4. In the Search field, enter REO171DO0.

5. In the Name column, click IFA Corporate Action Audit.
6

Enter desired filter criteria and click Display.

Information on the IFA Instructions Audit Report

COLUMN ( DESCRIPTION

Acct Account number of the client holding the position in the security

Type Offer type code.

Opt Indicates the option, if there is more than one

Quantity | Number of shares of the security that the client is holding

Bid Bid price that was selected by the client

Currency | Currency for the offer
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COLUMN ( DESCRIPTION

Status Current status of the offer instructions:

e Pending—The instructions have been submitted and are awaiting review
e Approved—The instructions have been approved

e Entered—The instructions have been entered into Pershing's
Reorganization System (REOR)

Date Date instructions were submitted, approved, or entered

Time Time instructions were submitted, approved, or entered

Operator | Login ID of the user who submitted, approved, or entered instructions
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25. Wash Sale IFAs

Wash Sale IFAs notify you that potential wash sales may occur in your clients’ accounts.

View Wash Sale IFAs

e From the IFA Summary page, click the link in the No. of Items column in the
Wash Sale row.

Or
e Select Wash Sales from the Select list at the top of the page.

The IFA—Wash Sales page displays.

Selemil‘\"."ash Sales j IBD# 52D OFF#: ALL IP# ALL
IFA - Wash Sales
Cusip Sort By Sort Order
| |Entw Datej |Ascending j Display | ExportToExcel |
Back | Next
. - Potential
Original Adjusted -
Account # Short Name 4 Cusip Security Description Trade Trade Quantity Cqst iEds By
ES Date Date Adjusted for Date
Disallowance
520000000 | DOE JOHMN 000 | 459200101 | INTERMATICNAL BUSINESS . . - .
MACHINES CORPORATION 02/27/2013 | 02/14/2013 | 500 3287.95 0512512013
520000001 |DOE JOHN 000 |CO0Z06R10Z | ATET 02/2712013 | 02114/2013 | 500 20557 43 05/25/2013
520000002 |DOE JOHM oo 437076102 | HOME DEPOT INC 02/27/2013 | 02M14/2013 | 500 296634 05/25/2013

Notes:

e To go back to the IFA Summary page, click Back.

e If there is more than one page of IFAs, click Next to view the next page, or Prev to
view the previous page.

Information on the IFA—Wash Sale Page

COLUMN DESCRIPTION

Account # Pershing account number

Short Name Account short name

IP # IP number of the IP servicing the account
CUSIP CUSIP of the related security

Security Description Description of the related security
Original Trade Date Date of the original trade

Adjusted Trade Date Adjusted date for the trade

Quantity Number of shares of the related security
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COLUMN DESCRIPTION

Potential Cost Basis Adjusted for Possible disallowance amount
Disallowance

Entry Date Entry date of when the wash sale is
processed
Sort IFAs
1. On the IFA—Wash Sales page, select the column to sort by from the Sort By
field.

2. Select Ascending or Descending in the Sort Order field.
3. Click Display. The list of IFAs is sorted per your selections.

Filter IFAs
e On the IFA—Wash Sales page, enter the desired value in the CUSIP field at the
top of the page and click Display.
Download IFAs to a Spreadsheet

e Click Export to Excel to export the currently displayed IFAs to Excel.
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